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Postal workers to assist in crucial
food drive, set for November 4, 5, 6
By ALLAN KATZ
Last year, the annual
postal food drive seemed
a success when Kenner
residents gave more than
13 tons of food to help the
city’s destitute families.
But, the elation soon
disappeared. The evergrowing
number
of
families and individuals
coming to the Kenner
Food Bank for help
was so great that by
Christmas, the shelves
were bare.
“People were turned away from the Kenner
Food Bank in the Christmas season because we had
nothing to give them,” recalls Mary-Sharon Howland,
Kenner’s Director of Community Services. “I cannot
begin to tell you how it hurt my heart to have to tell
senior citizens and parents with small children that
we had nothing to give them. No one knows better
than I do just how generous and giving the people of
Kenner are. But even our generosity wasn’t enough
to provide for all the hungry people.”
Howland is hoping that the 2010 postal food
drive will produce 15 or 16 tons of food for the city’s
hungry because she doesn’t want to even think about
another Christmas of having to tell people there is no
food in the cupboard.
continued on page 27

Councilwoman Jeannie Black looks forward to repair of sewer system,
revival of The Esplanade mall
By ALLAN KATZ
Councilwoman-at-large Jeannie Black is proud of
her accomplishments in 16 years on the Kenner Council.
But, she thinks there is still a lot of work to be done.
“I believe that we’re going to have the resolve
to fix our sewer system, which is holding back the
development of our city,” said Councilwoman Black.
“I think we’re going to restore The Esplanade mall to
the place it once held as the eminent shopping mall in
the region. And, I think we’re going to find a way to
develop the commercial properties around the airport
that are now unoccupied.”
Councilwoman Black was the first public official
to call attention to the deteriorated quality of Kenner’s
sewer system years ago. But no one paid much attention
to her calls of alarm until the State Department of
Environmental Quality and the U.S. Environmental

Statistics released by the Kenner Police
Department show major crimes are down more than
20 percent when compared to 2009.
A survey of June through September, 2010, when
compared to the same months in 2009 show a decrease

see pages 3 and 19

Kenner dedicates new, stronger
Laketown fishing pier

Photo by Barry Sprague

continued on page 26

By ALLAN KATZ

Saturday, November 13

The new Laketown fishing pier, built to withstand hurricane
force winds, is now open to the public.

Protection Agency recently
began to say the same
things. And, unlike Black,
they have the power to
levy towering fines against
Kenner that would put the
city in financial jeopardy
for decades to come. As
Councilwoman Black says,
Councilwoman-at-Large
“I couldn’t get anyone’s
Jeannie Black
attention. But DEQ and
EPA got the attention of
every responsible person and I think now we have
the kind of government-civic consensus to seriously
address this problem.”

Major crimes down 20 percent in 2010 in Kenner, when compared to 2009

TREASURE FEST CONCERT

On October, 15, 2010, the city of Kenner held a
grand opening of its new fishing pier in Laketown. At
the ribbon cutting District 3 Councilman Ben Zahn
commented, “I’ve always said Laketown is the focal
point of north Kenner and now Laketown has its own
focal point, a new fishing pier.”
As a result of the damages from Hurricane Katrina
in 2005, Laketown’s popular fishing pier, made of sturdy
wood, could not stand up to the pounding of waves
from Lake Pontchartrain and the continued on page 27
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of major crimes of 20.15 percent.
A good example can be found in a comparison
of burglary statistics. In June, 2009, 232 burglaries
were reported in Kenner. In June, 2010, the number of
burglaries dropped to 170.
Again, in July, 2009, 282 burglaries were reported
by the KPD. In July, 2010, the number of burglaries
reported fell to 196.
Similar decreases from 2009 to 2010 can be
found overall in the reporting of all seven major crime
categories, including murder, forcible rape, robbery,
aggravated assault, larceny, motor vehicle theft and
burglary.
For example, in August, 2009, there were 103
motor vehicle thefts in Kenner. But, in August 2010,
the number of motor vehicle thefts fell to 87.
continued on page 26

Kenner’s merit-based civil service system runs smoothly
BY ALLAN KATZ

The city of Kenner inaugurated a merit-based
personnel system in January 2007 by instituing a
civil service program that was approved by Kenner
voters in April 2006.
Since its inception, the Civil Service Department
has developed a comprehensive set of rules,
including an appeal process
that provides permanent
classified employees an
avenue to contest decisions
affecting their careers.
Heading
the
Civil
Service
Department
is
Avie Fontenot, a native of
Thibodaux who previously
ran the civil service system
in Lafourche Parish. She has
Avie Fontenot

two staffers, Wendy Lorenz and Vernon Welman, Jr.
“I am very proud of the team we have developed and
take an immense pride in the services we perform.
Among the three of us, we have 50 years of personnel
experience and four college degrees. We continuously
strive to recruit skillful and talented individuals and
feel the city can offer employees lifelong career
opportunities. The civil service system’s purpose is
to maintain efficient service to citizens, employees
and city officials alike,” said Fontenot. Fontenot is
a graduate of Nicholls State University and holds
a master’s degree in educational leadership and
technology.
Included in the duties of the Civil Service
Department is proactive recruitment designed to
attract qualified applicants seeking employment.
continued on page 26
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No one fights cancer alone.
East Jefferson General Hospital’s Regional Cancer Center provides an
unmatched array of resources designed to help our patients and their
families prevent, fight, and survive cancer. As our region’s only MD
Anderson affiliate hospital, credentialed EJGH physicians are using the
same treatment pathways that have been developed by the nation’s
leading cancer fighter, MD Anderson Cancer Center in Houston. That
means that more cancer patients in our region can remain close to their
homes, families and friends while undergoing treatment. We think that’s
important. Because no one fights cancer alone.

• N
 utritionalcounseling,fitnessandwellness
programsincludingourexclusiveHealthy
Lifestylesmembershipprogram.
• S
 tate-of-the-artdiagnosticsincludingfully
digitalmammography
• S
 ingulartreatmenttechnologieslikeNovalisTx
andTrilogyStereotacticCancerSystems
• R
 oboticprostatesurgerywithsuccessrates
thatsurpassthoseofnationalteachingcenters
• A
 cancerwellnessprogramdesignedtomeet
theneedsofpatientsundergoingcancer
treatment
• Fast-track,eveningandweekendhours
forconvenientdiagnosticandtreatment
procedures

Affiliated with

East Jefferson
General Hospital
www.ejgh.org /cancercare

• Apersonalcancercarenavigatortoprovide
one-on-oneguidance

Call HealthFinder at 504-456-5000 for
more information on any of our programs
or to find a physician that’s right for you.
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Kenner Christmas Village
(next to Kenner City Hall)

Opens Friday, Dec. 3 at 5:30 p.m.
Santa arrives at 6:00 p.m.
Food, drinks, entertainment
Every Friday & Saturday until Dec. 18
Free admission and parking.
More info call Community Services - 468-7293.

Dive 12,000 feet below the surface of the ocean to join scientists in the
search for mysterious and elusive sea creatures!
Audiences will marvel at mystifying underwater habitats and
explore ancient sea species in a journey from the dramatic depths of the
sea to the far reaches of space!

Tuesday thru Saturday
11:00 AM & 4:00 PM
Children and adults alike will surely find the holiday spirit in this
spectacular laser-filled presentation of seasonal holiday music!
Feel the excitement as Frosty, Rudolph and other holiday favorites
are brought to life through a dazzling display of laser lights and
music! Selections range from the classics of Nat King Cole to the
modern melodies of Mariah Carey!

Tuesday thru Saturday
NOON & 3:00 PM

Children’s Castle Turns 15!
Help us celebrate our birthday with
cake and punch, comedy and puppets,
magic and more!
Performances by:
Irwin Royes, the World’s Smallest Magician
and
The Porta Puppet Players
Door prizes will also be available!

November 6, 2010
11:30 am
$5.00 per person
For more info: 504-468-7231

Rivertown Children’s Castle
501 Williams Boulevard
Kenner, LA 70062

by the
CityRivertown
of Kenner
and
The call
Friends
of Rivertown
For Sponsored
More Information
on any
Event,
please
504-468-7231
or visit:
www.rivertownkenner.com

Louisiana
Native American
Festival
November 13, 2010
10 a.m. to 4 p.m.

Kenner’s Heritage Park in Rivertown
(4th Street @ Williams Blvd.)

Authentic music, dancing, food and crafts!
Hands-on activities for kids!
$5 adults (13 & older)
$2 children (12 & younger)
Call 468-7231 for more info
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From the Editor

Sewer usage fee is the right thing
BY ALLAN KATZ

I want to be
able to report
next month that
the Kenner City
Council passed some form of city sewer
usage fee for the massive rebuilding of
the its decrepit sewer system, originally
built in the 1940s.
I know that not everyone is
applauding. There are those who are
opposed to the sewer usage fee increase.
But the fact is that the Council has
to come up with an answer to the sewer
system dilemma now. And really has no
choice. The decision of what to do can
no longer be put off. The city is violating
the law every day and is facing fines of
at least $50,000 daily, racking up since
May 2004.
I also think that in terms of volume,
there are more citizens who understand
the urgent need and are in favor of it.
I agree with Councilwoman-at-large
Jeannie Black who says, “It wasn’t there
three months ago, but today there really
is a government-civic consensus that the
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sewer usage fee needs to be increased. It
isn’t just the Council. This is a serious
issue and people, in my opinion, have
come to the conclusion that this is
something we need to address.”
I think she’s exactly right. While
any sewer usage fee proposed alone will
certainly not pay for the entirety of what
will be an over $54 million rebuilding
job of Kenner’s sewer system, it will
be a major step that tells the state
Department of Environmental Quality
and the U.S. Environmental Protection
Agency that Kenner is serious about
building a new sewer system to replace
its citywide antiquated system that has
broken down and dilapidated pipes.
Councilwoman Black has been
talking about this issue for more than
15 years. But when she talked about
the need to rebuild the sewer system,
people’s eyes glazed over. Even though
Kenner had fiscal surpluses prior to
Hurricane Katrina, each administration
would pass the sewerage system mess
on to its successors.
Councilwoman-at-large
Michele
Branigan has been vocal about the sewer
user fee increase and has understood the
realities of the sewerage mess. Branigan
has lobbied her fellow council members
and civic leaders, saying that this was
a problem that needed to be dealt with
and the city has no choice but to find an
equitable solution that would be fair to
everyone.
District 3 Councilman Ben Zahn

said he supports the idea of some sort of
sewer fee and for over two years he has
been saying because of the economic
situation for all, the only fair charge
would be one that everyone in the city
will pay. After all, says Zahn, everybody
has to flush.
But it wasn’t until the feds and the
state began to threaten Kenner with
fines of $16 million or more for noncompliance that government officials as
well as civic leaders began to seriously
think about the problem.
Let’s don’t forget about the input
of former Mayor Ed Muniz. He was the
first Kenner official with the guts to say
that the city’s finances were trending
in the wrong direction. It was Muniz
who lobbied for and got a $22 million
low-interest loan from the state to fund
the initial step of the sewer rebuilding
job. It was Muniz who first pointed out
that it has been 20 years since Kenner
raised the sewer use fee. Muniz has
many wonderful qualities, but he is
not patient. So he passed on the job of
trying to right Kenner’s finances to the
new mayor, Mayor Michael S. Yenni.
Fortunately, Yenni is patient and
he is a very good diplomat. He also
made the case to The Times-Picayune
in a well-crafted letter to the editor in
October.
Any increase is going to sound
significant, because Kenner’s sewer
usage fee, compared to other cities, has
always been significantly lower. It was

Come home Governor Jindal

Yenni who pointed out that Kenner’s
current sewer service charge rate per
1,000 gallons is $2.35 less than Gretna’s;
$2.61 less than Slidell’s; $2.69 less than
New Orleans; $3.01 less than Baton
Rouge and $4.65 less than Covington’s.
Yenni made it clear that the city of
Kenner has long been subsidizing the
sewer system for its residents. That
might have been acceptable when
Kenner had annual surpluses, but it is
economic suicide in 2010.
Mike Quigley, the city’s chief
administrative officer, reiterates a new
sewer usage fee the administration
hopes the council approves is very fair –
the people who use the most will pay the
most, the people who use the least will
pay the least. Quigley says the sewer
usage fee will fund a very well thoughtout plan that will spread the massive
sewer rebuilding seamlessly over four
years, funding it with bonds having a 20
year payback period.
The way I understand it is the
administration is proposing the sewer
usage charge on your current water bill
be scrapped and replaced with a new
rate for all users, which will be based on
a water meter calculated volume usage.
So, unfortunately, the fact is Kenner
desperately needs to rebuild a sewer
system originally built around 70 years
ago that is totally inadequate and falls
far below the standard that citizens
should expect to have in their city.
continued on page 19

Political Review

BY JEFF CROUERE

Once
the
oil spill crisis
s u b s i d e d ,
L o u i s i a n a
Governor Bobby
Jindal returned to one of his favorite
pastimes, crisscrossing the country
attending fundraisers and issuing
endorsements. Clearly, our Governor
is more comfortable on the open road
than in the confines of the governors’
mansion. Over the past few months,
Jindal has traveled all over the nation
appearing at various Republican Party
events in Wisconsin, New Hampshire,
Minnesota, Georgia, Florida, Ohio and
California.
Obviously, Jindal did not really
know these out-of-state officials he
endorsed, but he surely picked up some
political IOUs. The almost universal
feeling among political insiders is that
Jindal has aspirations for national office

and the Republicans he supported may
help him attain his goal of reaching the
next level.
Jindal’s national political ambitions
are no secret and he wants influential
Republicans throughout the country to
feel indebted to him. For example, Jindal
attended an event with the governor
of Minnesota, Tim Pawlenty, who is a
possible GOP presidential candidate. The
governor would jump at the chance of
serving on a national ticket with Pawlenty
or another GOP nominee. If he does not
receive a vice presidential invitation,
Jindal will surely be on the list for a prime
cabinet position in the next Republican
administration. Another option is that
the governor may run against incumbent
U.S. Senator Mary Landrieu in 2014.
Whatever happens, the odds are pretty
good that Jindal will not finish two terms
as governor of Louisiana.
His out-of-state forays have not

gone unnoticed in his home state. Jindal
was criticized in a stinging letter to the
editor, written by the LSU Student Body
President J. Hudson. In his letter to
Jindal, which he sent to a newspaper in
New Hampshire, Hudson complained
that Jindal has been spending more
time in other states than in Louisiana.
Addressing the Governor, Hudson stated
“you’ve neglected your constituents long
enough.”
Hudson pointed out that the state
is suffering from massive budget
problems and that higher education
is being crushed. Instead of dealing
with the problem, Jindal spent the fall
gallivanting around the country from one
GOP fundraiser to the next. According to
Hudson, Jindal seems “more interested
in running for president than running the
state of Louisiana.”
While Jindal has been focused on the
continued on page 24
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Nothing done for 20 years, sewerage costs still rising, potential fines even greater
BY MICHAEL S.YENNI
Kenner Mayor
Unless it backs
up into your home,
nearly all of it is
underground, not
smelled, out of
sight and out of
mind. We’re talking about sewage, waste
water, effluent and related stuff normally
flushed down the toilet.
Kenner sewage is very serious stuff.
One thing for sure, the problems involved
with our city’s collection, transmission,

processing and treatment of sewage will
not go away without a major overhaul of
the Kenner sewerage system.
There are 360 miles of gravity sewage
collection lines, 31 miles of sewerage
force mains, 79 sewage lift (pump)
stations and a central treatment plant with
tanks, vats, pumps, clarifiers and aeration
ponds with parts that corrode and need
maintenance and/or replacement from all
the “stuff” that goes through them.
The distasteful problems of Kenner’s

sewerage system have been “out of mind”
for more than 20 years and, to mix a
metaphor, “the chickens have come home
to roost.”
We cannot ignore it anymore. The
state enforcers are knocking at the door;
the federal enforcers are just down the
street, and we have no alternative but to
remedy the problems and fix the system.
Anything less is going to be extremely
costly and unsanitary.
None of this is conjecture. I know
some may think I’m being an alarmist. But
what I’m telling you is fact – scientific,
observable and measurable fact. Kenner
has been under a compliance order from
the state of Louisiana since May 2004 that
the city’s sewerage system is violating the
law. Kenner needs to stop violating the
law.
The Louisiana Department of
Environmental Quality (DEQ) is poised
to levy fines of $50,000 a day for each

day there are violations. That works out
to $1,500,000 for a month. In 90 days,
the fines can quickly reach a total of $4.5
million. In a year the fines can amount
to $18 million, a figure equivalent to the
first phase of the $54 million needed to
renovate the entire sewerage system.
And if we somehow find a way to pay
the fines, we will still have to come up
with the dollars to do the repairs.
What the people of Kenner must
realize is that the system has to be repaired
and we cannot find ourselves in a position
of throwing money – lots of money –
away on fines. We cannot continue to
break the law and no one, from elected
officials to the average citizen, can in
good conscience go to sleep at night and
know that raw sewage can back up in a
neighbor’s home or business when it
rains. This is a dangerous and disgusting
condition that must be stopped.
continued on page 18

Fall events scheduled in Kenner
BY MARY-SHARON HOWLAND

Rates As
Low As

2.99

%

Deal Autoplex
N Doug’s
6900 Veterans Blvd., • Metairie

“Se Habla Espanol”

“I’m Dealin”

'04-'07 CADILLAC SRXs
4 TO CHOOSE FROM
STARTING AT JUST

$15,990
SK #2020

'06 CHEVROLET CORVETTE
LOW MILES, FULLY LOADED,
HEADSUP DISPLAY

$28,990

SK# 2050

887-3131
HugE SELECTIOn Of CARS, TRuCKS, SuVS.
Rates a LOW as 2.99%.
FREE 12 month/12,000 warranty.
12 Year member of the BBB.

FREE

1 Year
Warranty

“Shop us or you’ll pay too much for your next vehicle!!”
K uS
CHEC LInE
n
O
OuT

www.dealndougs.com

12 Year
Member

The crisp fall air helps to bring a feeling of renewal to
all Kenner citizens as we look forward to enjoying many
upcoming seasonal activities. What we have to offer at the
city of Kenner is no exception!
The Local 4342 Branch of the letter carriers will conduct
its 21st annual food drive to benefit the Kenner Food Bank on November 4, 5, and
6 of this year. Please be generous as the food bank provides nourishment to over
3,100 individuals every month. You will find a donation bag in this issue of the
Kenner Star and we ask you to fill the bags and leave them for your letter carriers
to collect on those days. This year more than ever our food bank is desperate for
donations for the holiday season. Donations are accepted at 315 Wirth Street.
Please join us for our Veterans Day Celebration, on Wednesday, November 10,
at 10:30 a.m. This event will feature the Navy Band New Orleans and our speaker
is United States Navy Commander Tracy S. Day. This year’s ceremony will have
special meaning as we will pay tribute to Sergeant Joseph Bovia, a native son of
Kenner, who was recently killed in the line of duty. Join us for this solemn occasion
which takes place at Veterans Park, 1901 Williams Boulevard next to Kenner City
Hall. Light refreshments will be served.
Rivertown is looking forward to hosting Louisiana’s Native American Festival
on Saturday, November 13 from 10:00 a.m. until 4:00 p.m. This day of family fun
will include Native American traditional drum, song and dance performances, as
well as tool and craft making demonstrations. Hand-made crafts and traditional
food will also be offered. Audience participation is encouraged and there will be
opportunities to interact with the Native American artists. Admission is only $5 for
adults and $2 for children. This event is funded by a grant from the Arts Council of
New Orleans.
Last, but not least, is the opening of the Magical Christmas Village located
next to City Hall. The gates to the park open on Friday, December 3, at 5:30 p.m.
with Santa arriving at 6:00 p.m. Food and drink will be offered for sale by area
non-profit organizations and entertainment is provided by local schools, choirs and
dance academies. The village will be open every Friday and Saturday night from
December 3 through December 18. Admission and parking are free. Please come
out and experience this old time Christmas!
For additional information on any of these events please call Community
Services at 468-7293. 
Mary-Sharon Howland is Kenner’s Community Services Director. The
Community Services Department is located at 624 Williams Boulevard. Howland
can be reached at 468-7293 or mhowland@kenner.la.us.
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Child abduction prevention
BY STEVE CARAWAY
Kenner Police Chief
Nowadays,
abduction
is
a fear that all
parents face. No
matter how old
your
children
are, you always worry about their
safety and their whereabouts – and
for good reason. Child predators will
always be out there, so it’s important
to take precautionary steps to ward off
the threat. The key to preventing this
heinous crime is learning what safety
precautions to teach your children
about, taking certain precautions
yourself and always alerting your
local law enforcement agency of any
suspicious activity.
Preventing child abduction starts
before your child is even born. Before
your baby arrives, it’s a good idea to
inquire about your hospital’s security
procedures. Be watchful over newborns
and familiarize yourself with staff
members that will have contact with you
and your baby. Have a color photo and
footprints taken as well as a description
of your infant. Also, consider the
risks associated with publishing birth
announcements and displaying signs,
wreaths or other baby décor outside
your home. This could alert potential
abductors of your newborn’s arrival
and whereabouts.
Informing our children of improper
adult interaction can make a world
of difference if they are ever in a
compromising situation with a stranger.
Tell your children to never talk to
strangers, even if they appear to be
friendly. Predators have been known
to offer children gifts, ask them for
directions, ask them to help look for a
lost pet or ask the child to come with
them because their mother or father
is hurt, all in an attempt to lure them
away from safety. Tell your children
to run away from these people and if

a police officer is not around, to seek
out help from another parent. If your
children are old enough to stay home
alone, instruct them to always keep
the doors locked, never to open the
door for strangers and not to leave the
house without your permission. Have
them inform unknown callers that their
parents are busy and that they’ll take a
message. If your child will be arriving
home alone, instruct them to check for
signs of forced entry before entering
the home and designate a safe place for
them to go should they need to vacate
the home for any reason. Remind your
kids to never play or take shortcuts in
deserted spaces, such as wooded areas
and vacant lots. Whether your child is
home alone or out with friends, have
them check in with you periodically
via telephone and check in on them
yourself.
Never put your child’s name on
any of their clothing, hats, schoolbags
or any other articles where people
can see it. Children are less likely to
fear someone who knows their name,
therefore giving an abductor the chance
to gain their trust. Establish a secret
code word with your children and teach
them not to go with a stranger for any
reason, unless they know the secret
word. It’s also a good idea to discuss
certain scenarios with your child,
asking them if they would know what
to do in certain situations of danger.
Make sure your children know their full
name, complete address, home phone
number, your work contact information
and emergency numbers. It’s crucial
that children know how to dial 9-1-1
in case of an emergency. Should they
need to, 9-1-1 can be called from any
pay phone free of charge.
The Internet is another tool
predators use to track down children.
Instruct your children never to give
out any personal information online

Community

Treasure Chest Casino brings “Trees of Hope” to the
community this holiday season, helping non-profits
During the upcoming holiday
season Treasure Chest Casino, located
in Kenner’s Laketown, will join in the
tradition of Boyd Gaming Corporation’s
other Louisiana properties by sponsoring
“Trees of Hope,” a friendly tree
decorating competition for local nonprofit organizations.
“This will give local charities the
opportunity to bring awareness to their
causes while enjoying this fun event,”
said Vincent Schwartz, general manager
of the Treasure Chest.
Trees pre-lit with lights, provided by
Treasure Chest, will line the walkway
leading into the casino and may be
decorated in any way the organization

may choose. Guests visiting the casino
will be able to vote for their favorite tree
from December 6 through December 17.
An award ceremony announcing
the winners will be held at 7:00 p.m. on
December 18, 2010 in the Treasure Chest
Showroom. The first place winner will
receive $5,000, second place receives
$2,500 and the organization that comes
in third will win $1,000. Five runners-up
groups will be awarded $300 each.
To apply and reserve a tree, nonprofit organizations are required to send
an informational fax with the name of
the group, and a contact name and phone
number to Treasure Chest Casino at 4438104 by November 19, 2010. 

without your permission. Warn them
that posting personal information
and pictures online that clue others
into their whereabouts is not a good
idea. Predators have been known to
track children down using these clues.
Monitor their Internet use and know
who they are talking to online.
If you suspect your child has been
abducted or has run away, contact the
Kenner Police Department immediately
at 712-2222 or dial 911. There is no law
requiring a waiting period for reporting
a missing child, who is younger than 21,
to law enforcement or for entry into the
National Crime Information Center’s
databases. Check with your child’s
friends, school, neighbors, relatives,
work or anyone who may have clues
about their whereabouts. It’s also a
good idea to check with local spots they
frequent.
Should your child go missing,
you can aid law enforcement in their
search by having a detailed description,
fingerprints and current photos of your
child on hand. Have your child’s dentist
and doctor’s contact information readily
available incase their records need to
be accessed. Current video footage of
your child is another good resource to
have as this can help law enforcement
become familiar with their mannerisms

and personality. You can compile all of
this information in a child ID kit on a
CD-Rom or flash drive for easy access.
It is important to leave their belongings
and room untouched in case police need
to use anything for evidence. Also, keep
a record of all information concerning
the case.
I urge you to share this information
with your children and take heed of
these precautions yourself. Abduction is
a serious danger in our society that can
affect any family, but we can fight back
by putting safety first and educating
ourselves and our children about proper
safety practices.
For more information on abduction
prevention, you can visit the National
Center for Missing and Exploited
Children at www.ncmec.org. If you
would like to obtain a child ID kit,
please visit www.childidprogram.com.
For information on the whereabouts of
sex offenders, you can visit the national
sex offender registry at www.nsopw.gov
or the Jefferson Parish Sheriff’s Office
sex offender page at www.jpso.com/
sexoffenders.aspx. 
Chief Caraway can be reached by
email at kpd@kenner.la.us. Visit the
Kenner Police Department website at
www.kennerpd.com.

Wake up with one of our Fall Favorites

• DINE IN OR TAKE OUT • 701 W. Esplanade location only! •

PRALINE MOCHA
or
BUTTERSCOTCH LATTE
( Either can be served Hot or Iced )

HOLIDAY CATERING

ALSO AVAILABLE FOR ALL OCCASIONS!

Open 7 Days • Breakfast, Lunch & Dinner
3501 Chateau Blvd. • 465-9444
Everyday 6:45 am - 10 pm

701 W. Esplanade • 461-9819
Mon-Sat 6:30 am - 8 pm
Sun - 7:00 am to 2 pm
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Health

Internet offers wealth of patient safety information

SABELLA’S
PLUMBING

BY KEITH M. DARCEY

SMALL JOBS

Repairs • Drain Cleaning
Hot Water Heaters
•

Residential Repairs
Servicing Metairie & Kenner

818-0007
Sammy Sabella
Licensed Master Plumber

Owner/Operated
Over 25 Years

Horse Liniment Erases Pain
Back on the market in its original doctor recommended clinical strength formula. ARTH ARREST can relieve pain for
millions. Double action formula stops pain signals before
they can be sent to the brain. Visit www.artharrest.com or call
1-800-339-3301. JOHN BULL PHARMACY
Now available at:

2124 38th St.• Kenner • 443-1294

Doctors’ Discovery Helps Diabetics
Natural formula clinically proven by doctors to promote healthy
blood glucose levels. Some achieve normal glucose levels within
30 days. Cinnatrol even helps diabetic drugs work more efficiently and some patients, under their doctor’s care, have been
able to reduce or eliminate their need for diabetic drugs. Get
the study results and more info at www.cinnatrol.com.
CINNATROL is now available at:

JOHN BULL PHARMACY
2124 38th St.• Kenner • 443-1294

One of the positive trends
in healthcare is the increasing
awareness and availability
of patient safety data. It is
now easier than ever to be an
informed patient on your physician and the healthcare
facility patients are trusting for their medical needs.
The federal and state governments over the last
decade have placed greater emphasis on collecting
clinical outcome data in key indicators and have
pushed that data out to the consumers. The Internet
has been a main vehicle for disseminating this data.
There are many reliable sources of data, both
government and private company sponsored, that
are available to the public. The most prominent has
been the Hospital Compare (www.hospitalcompare.
hhs.gov) website through the Centers for Medicare
and Medicaid Services, a department under the
Department of Health and Human Services. The
data is collected voluntarily by hospitals throughout
the country and records the care measures patients
receive in treatment for heart attack, heart disease,
pneumonia, surgery and children’s asthma.
Additional data includes the Hospital Consumer
Assessment of Healthcare Providers and Systems
(HCAHPS), a standardized, patient experience
survey focusing on 10 areas of care. This survey
rates how patients view the facility and medical
team administering treatment. The patient
experience survey asks patients to rate the hospital
in the following areas: overall rating of hospital,
willingness to recommend hospital, communication
with nurses, communication with doctors, timeliness
assistance from hospital staff, pain management,
communication about medications, transition to
home (discharge information), cleanliness of hospital
environment and quietness of hospital environment.
Contributing to this data is Hospital Quality
Alliance, which is a “public-private collaboration
that consists of organizations that represent
consumers, hospitals, doctors and nurses, employers,
accrediting organizations and federal agencies.” In
Louisiana, the Louisiana Health Finder’s Compare
(www.healthfinderla.gov) is the state sponsored site

reporting patient data.
“Publishing patient safety and experience data
is great for both the patient and the hospital,” says
Dr. Sidney “Beau” Raymond, East Jefferson General
Hospital Chief of Staff and Internal Medicine
physician. “It speaks to the quality of care a facility
provides. Even though this information can be
found on government sites, East Jefferson made the
decision to place our data prominently on our website
(www.ejgh.org) so that patients don’t have to look in
multiple places. We believe it shows confidence in
our entire staff, and we use the data to help raise our
own bar of expectations to better treat our patients.”
The care measures are important because they
measure the consistency at which hospitals provide
the recommended standards of care, processes and
treatments. This standardized care is based on the
latest, evidenced-based medical practices that are
shown to produce the best clinical results. Within
each of the care measures, benchmarks are rated
such as the percentage of patients receiving and
stopping antibiotics at appropriate times, percentage
of appropriate patients receiving smoking cessation
advice, and if vaccines were administered when
needed, as well as other leading indicators. The
data is usually about one year old as they are being
verified for accuracy.
“We want patients to be informed,” says Dr.
Raymond. “We want them engaged in their care
and knowledgeable so they can decide what is best
for them and their families. Our goal is to provide
the safest environment possible based on the
latest evidence-based medicine. We believe that
transparency of our clinical data tremendously helps
us accomplish this goal.”
Keith M. Darcey is a communications specialist
with East Jefferson General Hospital located at
4200 Houma Boulevard in Metairie. Darcey can be
reached at 889-7110 or at kdarcey@ejgh.org. East
Jefferson General Hospital, Louisiana’s first Nurse
Magnet hospital, is a publicly owned, not-for-profit
community hospital, providing care to the residents
of the East Bank of Jefferson Parish and surrounding
communities. EJGH’s website is www.ejgh.org

Shoulder is most common joint dislocation
BY THOMAS R. LYONS, M.D.

Joint dislocations as a result
of trauma are fairly common
injuries. Dislocations can occur
in virtually any joint in the
body; the shoulder represents the
most common joint dislocation.
The shoulder is made up of the
glenohumeral, acromioclavicular, scapulothoracic and
sternoclavicular joints. The shoulder joint proper is
the glenohumeral joint, a ball and socket articulation.
The glenohumeral joint has the greatest range of
motion of any joint in the body and, along with the
scapulothoracic joint, allows us to position and use our
upper extremities in space. The glenohumeral joint is
composed of the glenoid (socket) and the humerus (ball).
The glenohumeral joint is stabilized by the capsular
ligaments. The shoulder labrum is a fibrocartilage
ring around the glenoid that functions to deepen the
glenoid and provide an attachment site for the capsular

ligaments.
The shoulder can dislocate anteriorly (out the
front), posteriorly (back), or inferiorly (bottom).
The shoulder most commonly dislocates anteriorly.
A shoulder dislocation can be a result of trauma or
atraumatic. A dislocation may spontaneously reduce
or require reduction (putting shoulder back into place)
by a physician. Shoulder dislocations result in either a
tear or stretching of the labrum-ligament complex or
a combination of the two. A careful history, physical
examination, and radiographs are useful in making the
diagnosis of a shoulder dislocation.
Initial treatment of a shoulder dislocation is
a closed reduction which often requires sedation.
Further treatment for shoulder dislocations depends
on several factors including cause of the dislocation,
age of the patient, activity level of the patient and any
associated injuries. Dislocations may be associated
with fractures of the
continued on page 26

KENNER STR - NOVEMBER 2010

9

Emergency Care at Ochsner Kenner.

3 4
minutes average door-to-doctor time at
Ochsner Kenner’s Emergency Room.
(52 minutes is the national average.)

At Ochsner Medical Center – Kenner, located at 180 West Esplanade Ave., the average door-to-doctor
wait time at our Emergency Room is 18 minutes less than the national average. So you receive quality
emergency care and diagnostic services fast, when it matters most. For healthcare with peace of mind,
choose Ochsner Medical Center – Kenner ER.
- Completely renovated Emergency Room

- Advanced diagnostic technologies

- Around-the-clock, everyday emergency care

- Friendly, responsive, award-winning care

- High patient satisfaction scores

- Convenient and accessible location

- Prompt needs-assessment with triage

- Staffed by board-certified ER physicians

- Cutting-edge stroke care through our
telemedicine program

Check your estimated ER wait time
at ochsner.org/ERKenner

Follow Ochsner
©2010 Ochsner Health System (ochsner.org) is a non-profit, academic, multi-specialty, healthcare delivery system dedicated to patient care, research and education.
O-K-106-J_KennerStarAd_10_22.indd 1

10/22/10 8:06 AM
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Victim of a brown recluse spider
finds excellent care at OMC-Kenner
BY PAOLO ZAMBITO
A f t e r
undergoing
three outpatient
surgeries in a
three year period,
Dede Zahn can’t stop talking about the
service and quality of care she received
at Ochsner Medical Center-Kenner. “I
just can’t say enough about the hospital
and staff. Patients are treated like
royalty by employees who are always
pleasant and have smiles on their
faces,” says Dede, a lifelong resident
of Kenner. “I would never consider
going to any other hospital.”
In October 2007, a few days after
working in her garden, Dede noticed
what seemed to be a hole in the skin on
her arm. She cared for it on her own,
thinking it would go away, but after
a couple of weeks it had only gotten
worse, and the skin surrounding the
hole was dying. Shaken by the sight of
the wound and uncertain of its cause,
Dede went to the emergency room at
Ochsner Medical Center-Kenner.
Dede’s diagnosis was not what
she expected. She had been bitten
by a brown recluse spider. She was
immediately brought into surgery and
the wound was treated by outstanding
physicians and nurses in the hyperbarics
and wound care unit. “The physician
and staff were the best,” Dede says
simply. “They had a wonderful bedside
manner and treated me like family.”
Months later, in January of the
following year, Dede noticed a different
wound starting to form and returned to

OMC-Kenner. The infection had spread
through her bloodstream and she had to
undergo another surgical procedure. In
April 2009, another wound appeared
and Dede found herself at the hospital
once again.
All three times, Dede’s procedures
were performed on an outpatient
basis and she was able to return home
immediately following the surgery. It
has now been over a year since her last
wound occurred and she is taking every
precaution to be sure that another one
is not in her future. She uses a nasal
ointment three times a week and takes
preventative measures such as wearing
long sleeves and gloves every time she
works in her garden.
Although she certainly would
not have chosen to have lived this
experience, she feels blessed to have
received such great care. “In my family,
I am usually the caretaker,” says Dede.
“So it was wonderful to know that my
every need was being taken care of so
that I could put my mind at ease and
focus on getting better.” 
Paolo Zambito, R.N., is chief
executive officer at Ochsner Medical
Center-Kenner and has served in this
role for five years. Zambito has been at
the Kenner facility for over 19 years.
Zambito, who serves on the boards of
the National Kidney Foundation of
Louisiana and the Louisiana Extended
Care Hospital of Kenner is also a
member of the Jefferson Chamber of
Commerce and the Hispanic Chamber
of Commerce of Louisiana.

Health

As the 2010 flu season approaches, Ochsner-Kenner’s
emergency room is ready
By ALLAN KATZ

The cold fronts are coming,
bringing Canadian air that will plunge
thousands in south Louisiana into
colds, flu and pneumonia. Well, while
all of that is true, cold fronts are a bit of
an exaggeration. Compared to the cold
fronts of Minnesota or Wisconsin, our
cold fronts are more like cool fronts.
Jim House, RN, BSN, RN, director
of the Ochsner Medical CenterKenner’s emergency room, says it
hardly matters. When the temperatures
here plunge into the 40s and 50s
during the day, our systems respond
by getting sick. “Now is the time to
get your flu shot,” says House. “The
single best way to prevent seasonal
flu is to get vaccinated. The sooner
you get your flu shot, the more time
the antibodies have a chance to build
up for the peak seasonal flu months of
December, January and February.
The Centers for Disease Control
(CDC) recommends the following to
prevent the transmission of seasonal
flu. Avoid close contact with people
who are sick. Stay home when you
are sick. Cover your mouth and nose
when coughing and sneezing. Clean
your hands frequently throughout
the day with warm soapy water or
alcohol-based hand sanitizer. Avoid
touching your eyes, nose or mouth.
Practice other good health habits such
as a eating a balanced diet and getting
plenty of rest.
Symptoms of the flu include fever/
chills, cough, sore throat, runny or
stuffy nose, headaches and fatigue. It
can take almost two weeks to recover

from the flu but most people will in a
few days. High risk groups may suffer
more serious complications, such as
pneumonia, as a result of the flu. If you
get sick with flu-like symptoms you
should stay home and avoid contact
with other people. Most people with
the flu have mild illness and do not
need medical care. Anyone with
difficulty breathing, pain or pressure
in the chest, dizziness, confusion,
persistent vomiting and high fever not
responding to medications should seek
emergency care. Ochsner Medical
Center-Kenner’s emergency room is
an excellent option.
“We’re very proud that we have
one of the best emergency rooms
in the region,” says House. “Our
average wait time from the moment
you hit the door to the moment when
you’re telling the doctor your list of
symptoms is less than 25 minutes. The
average time of stay from the moment
you hit our door to the moment when
you’re getting back in your vehicle
to go home is less than two hours.
That’s an excellent record. We have
outstanding doctors and nurses who
are experienced and compassionate.
We know that the flu and cold season
can be a miserable time, especially for
senior citizens and children. We also
understand that if not properly treated,
colds and flu can turn into pneumonia.
Please get your flu shot now. If you
need medical help, keep in mind that
Ochsner-Kenner’s emergency room is
ready to help.” 

Ochsner Medical Center offering seasonal flu shots

Ochsner Health System is now offering seasonal flu vaccinations for
patients and the public through November 12, 2010.
Vaccinations are available Monday through Friday from 8:00 a.m. to
3:45 p.m. in the Brent House Atrium at Ochsner Medical Center. Walk-ins
and appointments are accepted. Participants are encouraged to have their
insurance card or Medicare card with them.
“Even though we are not facing a pandemic such as the H1N1 flu
outbreak of last year, it is as important as ever that people receive the
seasonal flu vaccine,” says Katherine Baumgarten, MD, an infectious
disease specialist. Dr. Baumgarten says this year’s seasonal flu vaccine
will protect against the seasonal flu and the H1N1 strain from 2009.
“Because the flu vaccine is the best method of preventing the flu, the
Centers for Disease Control and Prevention (CDC) recommends that
everyone over six months of age receive a seasonal flu vaccine this year,”
says Dr. Baumgarten.
For additional information on receiving a flu vaccination, call 8426464. 
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Surprising benefits of exercise

Fitness

BY YVETTE DUSSOUY

Healthy
heart. Stronger
bones. Leaner
muscle
mass.
Faster metabolism. The benefits of
exercise are far-reaching, and most
of us are familiar with the advantages
of working up a sweat. We know that
exercise helps trim the waistline, tone
the biceps and build cardiovascular
fitness.
But, there are other benefits
to exercise that may surprise you.
According to recent research studies,
exercise has been linked to increased
mental capacity, better moods,
and even decreased likelihood for
developing cancer. Five surprising
benefits of regular exercise are listed
below.
Exercise boosts brainpower
– Climb stairs to increase your IQ?
Believe it or not, exercise can actually
make you smarter! At the University
of Washington School of Medicine,
research study participants, who
engaged in aerobic exercise for 45
to 60 minutes, four days per week,
showed greater gains in mental skills
than the non-exercisers. Meanwhile,
researchers at the UCLA School of
Medicine report that obese adults
have about eight percent less brain
volume than adults at normal weights.
Exercise improves your mood
– The next time you’re feeling down
in the dumps, go for a walk or hopon your beach cruiser. The American
Journal of Preventative Medicine
reports that women who walk at
least 7,500 steps per day are fifty
percent less likely to suffer from
depression than women who remain
sedentary. It doesn’t matter how you
get the 7,500 steps. Participating
in an aerobics-style exercise class
will add-up to 7,500 steps in a jiffy.
But, don’t be dismayed if you can’t
make it to class every day. Walk the
stairs at lunchtime for 10 minutes,
take a couple laps around your office
building for an afternoon break, then
take a stroll around the neighborhood
later in the evening.
Exercise battles cancer – Over the
past decade, dozens of scientists have
recommended exercise as a means
to ward-off cancer. More recently,
researchers are also suggesting that
cancer survivors should engage in
regular exercise to ease fatigue,
minimize the risk of recurrence and

improve quality of life. Just last
month, the American College of
Sports Medicine published guidelines
that advise cancer survivors to shoot
for two and one-half hours of exercise
per week.
Exercise banishes cravings – If
you’ve ever logged an extra two hours
on the stair-stepper to compensate
for that giant slice of banana cream
pie, you’re not alone. And while
exercise certainly burns calories from
gluttonous eating sprees, new research
delivers even better news. It looks
like regular workouts can actually
help us ward-off cravings before we
dive into the cookie jar. According to
research published in the American
Journal of Physiology, individuals
who participated in cardiovascular or
strength-training exercises reported
significantly fewer hunger pangs
and cravings than their sedentary
counterparts. That’s because exercise
causes blood flow to divert from the
stomach to your muscles that are hard
at work, thus lessening hunger.
Exercise helps you make a
good impression – Headed to a
job interview? Meeting your future
mother-in-law? Use exercise to help
you make a good first impression. In
a study at the University of Alberta in
Canada, 450 participants responded
more positively towards individuals
who exercise versus folks who
avoid fitness. The study participants
described the exercisers as happier,
healthier and more energetic than
non-exercisers.
Do you have to think better, lose
weight, prevent diseases or make
a good impression? Get started
exercising today.
Yvette Dussouy, for over 15 years
has owned and operated the Kenner
Jazzercise Fitness Center, which is
located at 4228 Williams Boulevard.
A certified instructor for over 18
years, Dussouy has been awarded
Pacesetter Elite status by Jazzercise,
Inc. for the past 12 years. Dussouy can
be reached at 464-4600 or jazspot@
aol.com. The Kenner Jazzercise
Center has classes early morning,
morning, afternoon, evenings and
weekends – some include childcare.
This class schedule includes classes
for the overweight through the very
fit. For the complete schedule visit
www.jazzercise.com.

Laketown Village
Williams Boulevard between Vintage Drive and Joe Yenni Boulevard

26 Years
Experience

By Appointment 9 a.m. – 7 p.m. Mon. – Sat.
INFANTS TO TEENS • SPECIAL KIDS WELCOME
4232 Williams Blvd. Suite 102 • 464-0624



Melody Solorzano and Cindy Castillo
Color Specialists
4228 Williams Blvd., Suite 210

712-3557

Victoria A.M. Smith, M.D.
NOW
BACK
KENN IN
ER

Family Practice

Se habla español
fala-se português

Men • Women • Children
Female Care • Pap Smears
Contraception

Office Hours by Appointment
4228 Williams Blvd., Suite 203 • 496-0138 or 889-4011
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Falls in the elderly

Health

BY CRAIG GOODWIN

Lunch & Dinner
(closed Sundays)

new orLeAns’ home CooKing!
Two Convenient locations...
one great menu!!!
kenner
910 W. esplanade
@ Chateau next to Burger King

463-3030

metairie
1001 live oak

between Bonnabel & Lake Ave.

838-0022

www.mredsno.com

Falls in the
elderly occur in
one-third of adults
aged 65 and over
living at home
and 60 percent of
nursing home residents fall each year.
There are many reasons and risk factors
why someone may sustain a fall. Many
researchers agree that increasing age over
65, poor balance and muscle weakness,
medications, environmental hazards,
acute illness, visual disorder, dizziness
and low blood pressure are just some of
the factors that contribute to falling.
The older you are, the more likely
you are to fall and sustain injuries. A
fall can have devastating effects on a
person’s quality of life. One-fourth of
elderly persons who sustain a hip fracture
die within six months of injury. More
than 50 percent of older patients who
survive hip fractures are discharged to
a nursing home, and nearly one-half of
these patients are still in a nursing home
one year later. Elderly individuals who
sustain a hip fracture experience a 10 to
15 percent decrease in life expectancy and
a meaningful decline in overall quality of
life.
Exercise was found to be the single
most important prevention factor in

lowering the risk of falls as we age.
Exercises that help improve balance,
increase flexibility and improve strength
in the hips, knees and ankles show a
significant improvement in the reduction
of falls.
Management of home hazards, such
as throw rugs, poor lighting and the
presence of support rails in the bathroom
and around steps or stairs will also reduce
the incidence of falls. Seeking medical
consultation from a primary physician
on medications that may cause low
blood pressure, pressure stockings and
elevating the head of the bed are all good
recommendations to help decrease the
chance of falling. It is important that you
take action to decrease the risk factors that
contribute to falling. You can help prevent
falls by staying fit and active through
exercise and eating a healthy diet. 
Craig Goodwin, physical therapist,
is president of Kenner Orthopedic and
Sports Therapy, located at 3921 Williams
Boulevard and two other locations in
Metairie and on the West Bank. Goodwin
graduated from LSU Medical School
Department of Allied Health, Department
of Physical Therapy in 1987. The
professionals at Kenner Orthopedic and
Sports Therapy can be contacted via
email at Kennerorthopedic@aol.com.
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New HVAC technology

Home

BY DAN DORMADY

What do you
when you are
remodeling an
older home and
it is difficult to
put air ducts throughout the house
or when you are adding an addition
to your existing home? The answer
could be ductless mini split systems,
which are relatively new to North
America, but used widely in overseas
especially for retro-fit installations.
The ductless mini-split systems can be
either conventional air conditioning
with electric resistance heating or
they can be heat pumps.
A ductless mini-spilt system has
two parts, the condensing unit and
the air handling unit, which contains
an evaporator and fan. The system
operates similar to a window unit in
that each room has an air handling
unit with its own controls but is
connected to a central condensing
unit outside like a conventional air
conditioning system. A conduit holds
the power cable, refrigerant piping
and condensate drain line, linking
the outside and indoor components.
A single compressor can run up to
four independently controlled indoor
units. The air handling unit, which
contains the evaporator coil and fan
is wall-mounted, usually up toward
the ceiling where it is out of the way.
The advantage for retrofit project
homes without sufficient space to use
interior ducts and for new addition
construction is that the installation of
a ductless mini-spilt system requires
only a three-inch hole in the wall
for the conduit. There is no interior
ductwork to install and hide. Some
systems operate as heat pumps and
provide summer cooling and winter
heating. The ductless split system
is also energy efficient because
there is a thermostat located in each
room, where the temperature can
be controlled to meet the comfort
needs of that room. Energy will not
be wasted to cool or heat a room that
is not in use. It is also great for the
situation where an elderly parent lives
with the family in a new addition
bedroom or a converted room, where
the comfort needs of the parent can
be very different than the rest of the
occupants.
The condensing unit for the
ductless mini-split system can be
placed as much as 50 feet away from
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the individual air handling unit(s),
which provides for quiet operation
inside the home since the fans run at
a low speed. A single condensing unit
can operate from one to four zones, so
that if you cannot afford to purchase
the entire system for the whole house
at one time, you can buy and install
the system one zone at a time.
On the interior of the house, the
air handling unit(s) can be placed
in different locations within a room
depending on your needs. The air
handling unit(s) can be placed on
the wall, mounted flush into a drop
ceiling or suspended from the ceiling.
Also there are floor standing models
available. Unlike the older technology
window units, ductless mini-splitsystem components are more secure.
The professional installer must
judge the best location for the air
handling unit. It also needs to be the
correct size for the area it cools. The air
handler blows air up to 30 or 40 feet.
If the system is improperly positioned
and/or sized, the air can bounce
off a wall or another obstruction.
This results in short-cycling, which
wastes energy and does not provide
the desired temperature control. An
oversized unit also costs more than a
correctly sized unit.
The primary disadvantage of
ductless mini-split system is their cost.
Mini-split-system installations cost
about $1,500-$2,000 per ton (12,000
Btu/h) of cooling capacity. This is
about 30 to 40 percent more than
traditional central air conditioning
systems.
Lastly, some people may also not
like the appearance of the air handling
unit on the interior of the house.
While less obtrusive than a window
unit, they seldom have the built-in
look of a traditional central system. 
Dan Dormady, P.E. is a licensed
professional engineer and licensed
home inspector and the president
of Criterium-Dormady Engineers,
a
locally
owned
consulting
engineering firm specializing in
residential and commercial building
inspection services. Dormady can
be reached at 456-6999, P.O. Box
113565 Metairie, LA 70011-3565,
or at criteriumdormady@cox.net.
Criterium-Dormady
Engineers’
website is www.criterium-dormady.
com.

Express

wraps
Starting at

1

$ 99

New Express Wraps from Piccadilly Express are
the perfect meal for on the run. Choose from homestyle
favorites like fried shrimp, hamburger, chicken tender,
chicken bacon ranch or Southern fried fish. Try one
today and we’ll have you in, out and on your way.

Fried Shrimp
Hamburger
Southern Fried Fish
Chicken Tender
Chicken Bacon Ranch

Add a drink
to any wrap
for just $1

3117 Loyola Drive • Kenner, LA • (504) 210-2632

PICC10-395 KennerStar v3.indd 1

10/25/10 12:03 PM
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Law

Right of habitation in estate planning
By JAMES L. MELCHERS

all Gift
Certificates

465.9590 • www.georgyssalonspa.com
701 West Esplanade Avenue • Kenner, Louisiana 70065

Our New SKILLED NURSING SERVICES WING
Featuring a private entrance with a beautifully appointed
lobby, rehabilitation facility, private and companion
accommodations and private dining area
A GREAT TRANSITION FROM HOSPITAL TO HOME.
At Chateau Living Center, caring for your
loved ones is not a job – it is our privilege and
our pleasure. We are dedicated to providing
quality, compassionate, nursing care to meet
the changing needs of our residents. The
health care professionals of Chateau Living
Center provide general and restorative care to
those who can no longer live alone due to the
caregiving demands placed upon their loved
one. Our focus is to provide care and comfort
while enhancing the joy and dignity of life.
Our Range of Services include:
• Orthopedic Recovery
• Stroke Recovery
• Wound Recovery
• Hospice Services
• Individualized Rehabilitation Program
• General Nursing and Restorative Care.

For more information, contact our Admission Coordinator at (504) 464-0604.

Kenner Star Website

www.kennerstar.com

The right of
habitation is the
right of a person
to dwell in the
house of another.
This right can be established by
contract or testament. The right cannot
be transferred to another person.
However, the person’s family may live
with him in the residence unless you
limit the right to the individual. The
right of habitation can be established
on houses only. This right survives the
sale or foreclosure of the residence.
In 2002 the Fourth Circuit Court
of Appeals of Louisiana ruled that the
right of habitation survived a partition
and public auction of the residence
notwithstanding the fact that the
person with the right of habitation was
given a portion of the proceeds from
the sale.
The following are three examples
of the right of habitation.
In the first case, Mary and Susan
are single and live together in Mary’s
house. Mary wants to leave her estate
to her two first cousins but it is her
desire that Susan live in the residence
as long as she so desires. Mary can
write a testament and give Susan the
right of habitation of her home. This
right can be for Susan’s lifetime.
In the second example, Jack and
Phyllis, who both have been married
before, live together in Phyllis’ house.
Both Jack and Phyllis have grown
children who reside out of state. Jack
is ill. Phyllis desires to leave her
estate to her children. However, she
would like to make sure that Jack has
the right to remain in the house should
she predecease him. Phyllis can write
a testament and give Jack a right of
habitation for his lifetime. Phyllis
could further provide in her testament
that should Jack vacate the residence
for a continuous period of six months
the right of habitation will terminate.
This right of habitation is not a form
of ownership. Therefore, should it
become necessary for Jack to go into
a nursing home, this right, not being
an asset of his estate, is not relevant to
the issue of long term care.
In the final example, Frank and
Victoria are married and live in
Victoria’s house. This is Frank’s
first marriage and Victoria’s second
marriage. Victoria has two daughters.

Victoria desires to leave her estate to
her two daughters. However she would
like for Frank to reside in her house
should she predecease him. Victoria
can write a testament and give Frank a
right of habitation and leave her estate
to her two daughters. Victoria’s house
has a mortgage which was secured
by Victoria prior to her marriage to
Frank. Victoria died unexpectedly.
Victoria’s daughters want Frank to
pay the mortgage or give up his right
of habitation.
In 2004 the Fourth Circuit Court
of Appeals of Louisiana ruled that
the person who had the right of
habitation was not responsible to pay
the mortgage indebtedness as that was
the responsibility of the two daughters
as owners of the house.
The individual who has this right of
habitation has certain obligations. The
person is liable for ordinary repairs,
for the payment of taxes such as
property taxes and for annual charges.
This individual is not responsible
for extraordinary expenses such as
the replacement of the roof which is
the responsibility of the owners. If a
person occupies only a portion of the
residence, he is liable for the expenses
for that portion which he occupies. A
person having the right of habitation is
bound to use the property, prudently, or
as a prudent administratrix and at the
expiration of the right of habitation to
deliver it to the owner in the condition
in which he received it, ordinary wear
and tear excepted.
The right of habitation terminates
at the death of the individual unless a
shorter period has been stipulated in
the contract or testament. The right
of habitation cannot be inherited,
alienated, rented or mortgaged.
In conclusion, the right of
habitation can be a powerful and
effective estate planning tool where
it is your desire that your significant
other live in your residence. 

James L. Melchers is the senior
attorney at Melchers Law Firm,
located at 909 West Esplanade
Avenue in Kenner and the firm’s
primary areas of practice are estate
planning, wills, trusts, successions,
corporate law, and personal injury.
Melchers can be reached at 4671092 or visit the website at www.
melcherslawfirm.com.
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Angels’ Place needs new toy donations for Christmas,
will hold children’s art fundraiser
Angels’ Place, an organization that
aids children with life-threatening and/or
terminal illnesses, is asking for donations
of Christmas toys for their children’s
Christmas party to be held on December
12, 2010.
Angels’ Place needs new toys and
new clothes for their 107 sick children
and their brothers and sisters 19 years old
and under, a total of 466 children. Since
the sick children are immune-suppressed,
meaning their blood counts are down and
prone to other illnesses, the gifts received
must be new.
Angels’ Place requests donors to call
455-2620 to find out how to help. Ask
for Charlotte Ward or Mary Kantlehner
to assist you with any questions and or
directions to the Angels’ Place office in
Metairie.
“Art for Angels,” the only fundraiser
this year for Angels’ Place, a 501(c) 3 notfor-profit organization, will be held on
Saturday, December 11, 2010. The event
is sponsored by Gambino’s Bakery and
watercolor artists Doris Cowan and Joyce
Laporte, who conceived and organized this
event, along with help from Jan Wilken
and Sherry Francalancia. Watercolor art
work painted by Angels’ Place children,
matted and framed, will be for sale. Wine

and hors d’oeuvres will be available at the
reception held at Cafe Gambino located
inside Gambino’s Bakery at 4821 Veterans
Boulevard in Metairie. This reception will
be hosted by Chef Wanda McKinney from
6:00 p.m. until 9:00 p.m. It is a cash-andcarry out art event.
Anita Gilford, founder and executive
director of Angels’ Place said, “We help
children diagnosed with a life threatening
and/or terminal illness, from birth to
their nineteenth birthday, and their
overwhelmed families. Anyone who
cannot attend our fundraiser but would
like to make a donation can contact us as
any gift will be greatly appreciated.
Angels’ Place mission is to provide
a loving respite care and a support
program for children diagnosed with lifethreatening illness. Additional assistance
is given to the family as they emotionally
struggle for understanding while the pain
and exhaustive treatments continue for the
child. The Angels’ Place respite/end of life
program provides ease and comfort to the
whole family and helps to preserve the
family unit.
To help the Angel’s Place organization
call 455-2620 or visit 4323 Division
Street, Suite 206 in Metairie. The Angel’s
Place website is www.angelsplace.org. 
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Airport

Assessing the future of the airport – Part II
BY IFTIKHAR AHMAD
Director of Aviation
Louis Armstrong New Orleans International Airport
As I stated
last month, on
September
15,
2010, I gave my
“State of the Airport - 100 Day Report”
to the New Orleans Aviation Board in the
monthly regular meeting. In that report
and my last column, I outlined what I
see as areas of concern. These range
from staffing issues to projected high
costs of enplanements that will have an
impact on Louis Armstrong New Orleans
International Airport’s ability to retain
and increase air service in the future.
In early August 2009, the New
Orleans Aviation Board submitted a
preliminary application to the Federal
Aviation Administration (FAA) to
privatize Louis Armstrong New
Orleans International Airport. Congress
established a demonstration airport
privatization program to explore a means
of generating access to sources of private
capital for airport improvement and
development. If it is pursued, the airport
would be leased by a private operator
and the New Orleans Aviation Board
(NOAB), the New Orleans City Council
and mayor would be required to approve

the lease agreement. The NOAB and
the city administration are not obligated
to privatize and may withdraw from
the process, if deemed necessary or
desirable. However, the resolution on
whether or not to privatize the airport
must take place in the short term and will
determine which path we take to improve
Armstrong International. In this report, I
want to list the some of the objectives that
I feel must be considered to successfully
move forward.
Assuming there is no privatization, I
believe we should focus on a three part
strategy to take place over the next six
months. The first part is “Operations.”
Build internal capacity
We must build internal capacity
while rebuilding the “institution” of
the airport. This means hiring full-time
qualified personnel while reducing
reliance on third party contractors and
consultants.
Bid third party contracts
We should designate a chief
procurement officer to assist the airport
in soliciting third party contracts, both
new and renewals.
Consolidation of office space

We should relocate the aviation
staff for better supervision, operating
efficiency and results. A location for
consideration is Concourse A scheduled
to be vacant by the end of 2010.
Maintenance
and
service
agreements
We should perform a cost benefit
analysis on all third party maintenance/
service agreements to determine what can
be performed by our internal workforce.
Analyze and evaluate PM/CM
contracts
The current program management
and construction management contracts
should be evaluated to determine if it is
consistent with industry standards and
benchmarks.
Improve customer service
To improve customer service,
we must create a customer service
department with oversight of customer
service operations in the airport.
Improve concessions
We must evaluate our current
concessions to determine how service
and quality can be improved.
Cleaning
We must analyze how to produce
better results in the cleaning of the
airport, an expenditure of $4.2 million
per year. There must also be a 24/7
oversight of the cleaning contract.
Electronic timekeeping
We should replace the manual time
keeping system of the New Orleans
Aviation Board with an electronic time
keeping system.
Free parking
We must institute a free parking
policy to avoid airport revenue diversion.
Three items I proposed that should
be done have already been instituted.
First, we have reviewed our overtime
procedure and are instituting controls
over excessive overtime. Second, we
have established the hours of operation

for the NOAB staff to 8:00 a.m. to 5:00
p.m., unless one is on shift work, instead
of the irregular hours previously worked.
Third, we have decreased take-home cars
by 80 percent to only as needed. In my
next column, I will cover parts II and III
of the strategic plan.
November begins the busy holiday
travel season across the country and
especially at airports. If you will be
traveling on an airline from Armstrong
International Airport during the holiday
season, you might appreciate some
traveling tips to make your travel easier.
First, after making your reservations as
early as possible to get the best flights and
prices, check the Transportation Security
Administration (TSA) website at www.
tsa.gov to review any restrictions you
may have to board your aircraft. Next,
before leaving for the airport, verify
your flight is departing on time either
by contacting your airline or by visiting
the airport website at www.flymsy.com.
Lastly, if you are picking up guests at
the airport, you may wish to use our free
“Cell phone Waiting Lot” located across
from the airport on Airline Drive.
As you travel this holiday season,
please know that the New Orleans
Aviation Board and the staff of Armstrong
International Airport are working hard
to provide you with quality customer
service and safe facilities. We want to
make your time spent in our airport as
pleasant as possible.
Iftikhar Ahmad, director of aviation
for Louis Armstrong New Orleans
International Airport may be reached at
director@flymsy.com. Check your local
listings for the air time of the Armstrong
International Airport 30 minute television
program, “Airport Alive,” or view it on
the airport website, www.flymsy.com,
by clicking on the “Airport Alive” link
on the homepage.

Community

Kenner Mayor Yenni to deliver state of the
city address at KPBA monthly meeting

Mayor Yenni

The Kenner Professional Business Association
will hold its monthly luncheon on Tuesday, November
16, 2010, at the Crowne Plaza Hotel located at 2829
Williams Boulevard in Kenner.
Kenner Mayor Michael S. Yenni will be the featured
speaker and will deliver a state of the city address.
Networking begins at 11:30 a.m. and lunch starts
at noon. Reservations are required to attend and can be
emailed to reservations@kpba.biz. Tables of eight are
available for $200.
The KPBA club is a community-based networking
organization for men and women. For more information
about attending the KPBA meeting or joining the club
visit www.kpba.biz. 
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Banking

BY GUY WILLIAMS

For many of
us this has been
a
tough
time.
Unemployment
is up, we face state budget cuts and we
continue to suffer from the moratorium on
offshore drilling.
During times like these, it is good to
remember that the pilgrims who celebrated
the first Thanksgiving were grateful that
only half of their group died during the
winter. That sort of gratitude helps to put
things in perspective. Some of our church
members recently returned from a mission
trip to a country where the average income
is below $100 per year. That sort of poverty
is hard for us to comprehend.
So, wherever you are, begin by offering
a prayer of thanks for what you have. We
are fortunate to live here in Louisiana, and
grateful for the opportunities that we have
been given.
Second, think about things you can give
away or sell. The best type of fishing boat
is the one owned by your neighbor. Do you
have sporting equipment, jet skis or bicycles
that you no longer use? If so, sell or give
them away. There is something liberating
about simplifying your life. Less clutter
means less to insure and maintain.
Next, give thanks for where you will be
in the future. Make plans for five years from

now. Do you want to retire, pay for college
or a wedding? Take the steps to cut spending
and increase savings in order to meet you
goals.
You may think that it is impossible
to cut spending but dramatic changes in
spending are not only possible but desirable.
As Sylvia Porter, the noted financial expert
said, “You would not be lowering your
fundamental standards but maintaining
your integrity and independence when you
reduce expenses.”
If you make a five-year plan and stick
to it, you will really have something to
celebrate – a legitimate success brought
about by hard work and self discipline.
Finally, wherever you find yourself
this Thanksgiving, give thanks. There is a
wonderful sense of hope that comes from
listing the good friends, family members
and opportunities that make life here special.
We’ve climbed mountains before and
with God’s grace we will climb this one and
the ones to come. 
Guy Williams is president and chief
executive officer of Gulf Coast Bank and
Trust Company. Their Kenner branch office
is located at 3410 Williams Boulevard. Brian
Behlar, branch manager, can be contacted
at 565-3661. Visit Gulf Coast Bank and
Trust’s website at www.gulfbank.com.
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Have your car checked before Thanksgiving travel

Automotive

BY SCOTT ZIMMERMAN
If you are
going to travel for
the Thanksgiving
holiday it’s a good
idea to perform
some simple checks. Thanksgiving is
one of the most heavily traveled holidays
by vehicle and gas mileage can be easily
improved by checking a few basic items
on the car.
Start with the tires and make sure
they are inflated properly. When they
aren’t, it is similar to driving with the
parking brake on and can cost a mile or
two per gallon. Tire pressure should be
checked at least once a month and don’t
forget the spare.
Air filters should not be clogged
with dirt, dust or bugs. A dirty filter will
choke off the air and create a “rich”
mixture – too much gas being burned for
the amount of air – that wastes gas and
causes the engine to lose power. A rule of
thumb is to have the air filter inspected

at each oil change and replaced when
dirty, torn, water or oil soaked, or when
showing other signs of wear. Replacing
a clogged air filter will improve gas
mileage by as much as 10 percent.
Spark plugs are an often-neglected
maintenance item because of their
long-life expectancy. They are one of
the hardest working parts of the engine
and when functioning properly, they
improve reliability and maximize engine
performance and fuel economy. Plugs
that are worn or fouled can cause the
engine to lose power or misfire, which
wastes fuel. The replacement interval
for spark plugs can range from 30,000 to
100,000 miles.
A check of the spark plugs is usually
part of a routine tune-up during which
your automotive technician makes sure
other ignition system and /or emission
system parts, as well as the onboard
computer control system, are working
properly. A well-tuned engine delivers

the best balance of power and fuel
economy and produces the lowest level
of emissions.
Gas caps should not be damaged,
loose or missing. About 17 percent of the
vehicles on the road have loose, damaged
or missing gas caps, causing 147 million
gallons of gas to vaporize every year.
In addition to proper vehicle
maintenance, motorists can also get
better gas mileage by avoiding aggressive
driving, which can lower gas mileage by
as much as 33 percent on the highway
and five percent on city streets, and
avoiding excessive idling as a vehicle
gets zero miles per gallon when sitting
idle. Letting the vehicle warm up for one
to two minutes is sufficient.
Motorists should observe the speed
limit as gas mileage decreases rapidly
at speeds above 60 miles per hour. Each
mile per hour driven over 60 will result in

an additional 10 cents per gallon. Cruise
control helps maintain a constant speed
on the highway.
Combining errands into one trip will
also save gas and time. Several short trips
taken from a cold start can use twice as
much fuel as a longer multi-purpose trip
covering the same distance.
Motorists should avoid carrying
unneeded heavy items in the trunk as an
extra 100 pounds can cut fuel efficiency
by a percent or two. 

Scott Zimmerman is the owner
of Scotty’s Tire and Automotive, Inc.,
a family-owned and operated fullservice tire and automotive shop,
located at 4200 Williams Boulevard
in Kenner. Store hours are 7:30
a.m.-5:00 p.m. on Monday through
Friday. Scotty’s website is www.
scottystireauto.com.
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It is a bold decision for me to ask the
Kenner City Council to help provide their
people with a clean and safe community.
We are all proud of the work done by our
police and fire departments. Shouldn’t we
expect as much about the public health of
our people?
I exercised bold leadership during
my campaign for mayor to continue
the effort to fix Kenner’s crumbling
sewerage system, and now I am asking
the governing authority of Kenner to
support that effort with a sensible increase
in monthly sewerage user fees of about
$5 per household that is expected to grow
over four years to an increase of $15 a
month for the average customer who uses
8,000 gallons of water a month. Those
funds will cover a very low interest loan
of $22 million to begin this important
work and another $32 million in bond
issue money for the rest of the renovations
for a total rehab cost of $54 million, and
allow the city to continue to operate and
maintain the sewerage system.
The economic woes we are
experiencing may not signal the best
time to seek new direct revenues from
the people. But I don’t ever remember a
time when people thought the levy of fees
and taxes was a good thing. But by doing
this, we evidence good faith, hopefully
eliminate the threat of draconian fines, and
deliver to our children and grandchildren
a healthy community that is safe. Please
remember that sewerage user fees have
not been increased since 1991.
Now is the time for this city’s
governing authority to act.
Kenner currently enjoys low sewer
usage fees compared to neighboring cities.
Our current sewer service charge rate per
1,000 gallons is $2.35 less than Gretna’s,
$2.61 less than Slidell’s, $2.69 less than

New Orleans, $3.01 less than Baton
Rouge and $4.65 less than Covington.
I want to emphasize that my
administration
and
the
previous
administration inherited this crumbling
sewer system. Kenner has not raised
sewer rates in almost 20 years. If we
do not address this matter soon, Kenner
residents could face approximately $18
million in Department of Environmental
Quality penalty fines for not responding
to compliance orders.
This is a “pay us now or pay us later”
situation and real leadership does not
mean passing a problem onto another
administration or sweeping bad news
under the rug. It is important to note that
after the gradual four year increase that
I propose, the sewer service charge will
still be lower than the above mentioned
municipalities.
I am addressing our citizens honestly
and directly. We have a significant sewer
problem that demands action. The past
administration negotiated an outstanding
low-interest loan to begin addressing the
problem. My administration will work
to convince our council that a user fee
increase is preferable to a sales or property
tax increase because the user fee is shared
by every user, and offers no advantages to
one sewer user over another.
It is our expectation that, through
the efforts of this administration and the
City Council working together Kenner
will finally have a new, safe sewerage
system free from state and federal penalty
charges. It will improve our quality of
life, and prevent new generations from
having to endure a critical infrastructure
problem.
Mayor Yenni can be reached at
468-7240 or by email at kennermayor@
kenner.la.us.
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Government
Treasure Chest Casino hosts free Treasure Fest outdoor concert in November
On Saturday, November 13, 2010, the Treasure Chest Casino will be hosting
2010’s Treasure Fest, a free, outdoor music festival kicking off at noon on the
Treasure Chest front lawn, continuing until 8:00 p.m. Proceeds from non-alcoholic
beverages and T-shirt sales will go to the Lake Pontchartrain Basin Foundation for
Save Our Lake and Save Our Coast.
The concert will consist of four classic rock tribute bands including Led Hed
(Led Zeppelin), Don’t Stop Believin’ (Journey), Alter Eagles (Eagles) and Highway
to Hell (AC/DC). Food will be available from the local restaurants including
Labella’s, Messina’s, Copeland’s of New Orleans and Smitty’s Seafood.
Treasure Chest Casino will be donating all vendor fees from the restaurants and

all proceeds from T-shirt and non-alcoholic beverage sales to the Lake Pontchartrain
Basin Foundation.
“We haven’t had Treasure Fest since before Katrina. It was a great event that
the whole community enjoyed. We couldn’t think of a better way to bring back
such a fun festival then by donating the proceeds to Save Our Lake,” said Vincent
Schwartz, general manager
The festival is being held in cooperation with the city of Kenner, Kenner Police
Department and East Jefferson Levee District Police Department.
For more information contact the Treasure Chest Casino at 443-8000 or online
at www.treasurechest.com.

Community
KPD to hold
annual Doll and
Toy Fund giveaway
The Kenner Police Department
will hold their annual Doll and Toy
Fund giveaway in conjunction with The
Times-Picayune on Thursday, December 16.
Each year, the Kenner Police Department presents Christmas gifts to underprivileged children living in Kenner.
The Doll and Toy Fund was designed
to support such gift-giving and to help
fulfill the Christmas wishes of deserving
children. To register underprivileged
children, living in Kenner, contact the
KPD Community Relations Division at
712-2294 or 712-2395 no later than December 10. 

Katz

(continued from page 5)

I hope to be congratulating the
City Council for approving some sort
of sewer usage fee to pay for the sewer
system at its November 4 meeting. There
is nothing worse for any government
official than having to raise the costs
that people pay for their services. And
none of us like to pay for government
services so an increase in their costs
seems like an imposition, especially in
hard economic times like those we are
currently enduring. It’s not going to be
a popular move, but, the city’s leaders
simply have no other choice.
This time the City Council needs to
make an unpopular move by doing the
right thing when it could be much easier
to do the opposite. 

Kenner Police Department
Kenner’s Most Wanted

www.kennerpd.com

712-2222
OHS_1875_OMCK_GirlTalk-November_AD-7.75x10.5.indd 1

10/21/10 2:27 PM
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Do they take me for a simpleton?

People

BY ED CLANCY

I am looking
at a news article
from 1988 on
the USA Today
website. The headline reads: “Have
you noticed products are getting
smaller, but prices remain the same?”
Stop the presses!
Excuse me?
Can you say “hypocrite?”
The article itself was actually
first published in the Los Angeles
Times and reads as follows: “Across
the supermarket, manufacturers
are trimming packages, nipping
a half-ounce off that bar of soap,
narrowing the width of toilet paper
and shrinking the size of ice cream
containers. For example, the makers
of Skippy peanut butter added a
large dimple to the bottom of the jar

that allowed them to cut 1.7 ounces
without any obvious changes to the
packaging. The question is whether
consumers who notice they are
getting less for their money will stop
buying the product.”
While this news article was not
a USA Today investigative piece,
the mere fact they ran the story is
ironic here in 2010. I mean, have
you picked up a USA Today lately?
It’s hardly wider than a roll of the
aforementioned toilet paper. I used
to be able to sit at my breakfast table,
and hold the paper in front of me
with a firm grip on both the left side
and the right side. Now I can hold
it in one hand without folding it in
half.
I’m not complaining that the
paper has fewer pages because I am
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now used to section A of The TimesPicayune’s Monday edition being
only four pages – that is, one sheet
of paper folded in half. But the width
of the paper is almost as big is as it
used to be.
I walked by a drugstore counter
recently and saw President Obama
on a postage stamp. I said to
myself, “Are they making Obama
stamps now?” Then I realized I was
looking at Time magazine, with the
president on the cover. Okay, so, I’m
exaggerating a little. But, they’ve
chopped down Time so much it
seemed to me I could put it inside
my wallet like a book of stamps.
And
even
though
our
newspapers and magazines are
literally downsizing, the cost is not
cheaper. In fact, prices have gone up.
I remember when USA Today went
to a dollar. It was before they started
taking a scissors to it. In the old days
it was 50 cents. And much bigger.
I’m guessing you get my
point. Instead of raising prices,
manufacturers are shrinking their
products and keeping prices the
same (or, in the case of USA Today,
raising the prices just before they
shrink the product). It’s happening
all over, and for many years. The
reason it took so long for America to
catch on, is just that: we were used
to prices going up, not staying the
same, so we didn’t notice everything
was shrinking.
The first thing I noticed getting
smaller was cereal boxes. Then
candy bars. Then liquid soap, where
they make the bottles taller, thinner
and put dimples in them, and an
11.5 ounce Dial Soap dispenser
looks actually bigger, but is only 9.5
ounces. Same thing with shaving
cream and dishwashing liquid. The
container looks taller and has a
headline that says, “Now, 25 per cent
more free!” But, the cans are merely
taller, and still hold only 14 ounces,
or whatever the old measurement.
In this case we think we are getting
more for the same price but we are
getting the same, which, I suppose
is better than getting less for the old
price. I am reminded of a line from
one of my favorite movies, “A Man
for all Seasons,” in which King
Henry VIII cries out, “Do they take
me for a simpleton?” Apparently,
yes.

So, what’s the solution to all
of this? Are we doomed to see
everything get smaller and smaller
and more expensive? If we are,
the least they could do is be honest
about it. My solution is this: truth
in labeling. No, not those nutrition
labels, which are so complicated and
confusing we never know if they’re
telling the truth or not. I’m referring
to the big label, the brand name,
the front door. For instance Seven
Up would become Six Up, Motel 8
would become Motel 7, Motel 6 –
Motel 5, WD 40 – WD – 39.95, Colt
45 – Colt 33 and a third, A-1 Steak
Sauce – A.5 Steak Sauce.
Let’s cut to the chase and go
straight to Chanel No. 4, Heinz 56,
Coke Minus One, Vicks Formula 22,
Seagram’s 5, Half-a-Day Vitamins,
Product 18, Two Musketeers and 7
O’clock Coffee.
Our shrinkage should not be
limited to supermarket products. We
might downsize many other things
that have shaped our lives. We
would come up with such things as
The Six and-a-half Commandments
and the “Eleven Days of Christmas.”
Lincoln might have said “Three
score and seven years ago” and our
children will read The Two Little
Pigs.
Movies would be a prime target
with “2001 The Movie” would be
discounted to “1999.” George’s
Orwell’s 1984 would become 1957
(a much better year in my mind),
Jane Fonda in “9,000 B.C” (which
actually should be “11,000 B.C.”
because you go the other way when
it’s B.C.), “The Magnificent 3,”
“Gone in 30 Seconds,” “Oceans 10,”
“The 3:05 To Yuma,” not to mention
“High Dawn” (think about it).
Shrinking, of course, can create
problems. For instance what will
Disney World do with It’s A Small
World? (It’s A Smaller World?). Will
it be Louisa May Alcott’s Littler
Women?
I suppose the most honest label
I could propose would be, “Now,
25 per cent less shampoo at a much
higher price!”
Oh well, I guess I better get back
to my USA Today before it disappears
completely. 
Ed Clancy can be reached via
email at Edclancy2@aol.
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Automotive

Everything needed to know about flags at the DMV
BY DOUG TURNER

So you go to the
Department of Motor Vehicles
or a tag agent to renew your
registration and license plate
sticker, and, much to your surprise, you are told there
is a block, or a flag on the vehicle’s record and you
will not be able to renew until the problem is cleared
up.
There are several types of situations that can cause
this scenario. Here is what you need to know about
each so you can prevent this from happening to you.
The most common are the NI, NV and SV flags.
The following is what you need to know about each
one.
NI flag – By far the most common flag, it means
state records show there is no current insurance
policy carried on the vehicle. Louisiana law requires
that you turn in your license plate to the DMV or
tag agent before cancelling your insurance. Your
insurance company notifies the state DMV if you
cancel your insurance voluntarily or if your policy
lapses for failure of paying the premium. If this
lapse is 10 days or longer you will get an NI flag
which blocks the record. You can do nothing until
you get the flag removed by paying a fine, either at
the revocations office at the DMV or by calling the
Louisiana Department of Vehicle and Public Safety
at 1-225-925-6146. To prevent this from happening,
make sure you turn in your license plate before you
cancel your insurance. If you are selling your vehicle
make sure the title transfer is completed within 10
days of cancelling your insurance.
What if you have a specialty plate such as an
LSU, personalized or military one and you do not
want to cancel it or you want to drop your insurance
coverage because you are going out of the country
for an extended period of time or your car is wrecked
and will take several months to fix? You will need to
ask the DMV for a “non-use” or NU flag. This allows
you to keep your plate without insurance for a period
of up to one year. Of course you must make sure that
the vehicle is actually not being used. If you need
more than one year, you will have to redo the non-use
affidavit.
NV flag – If you are stopped for speeding, running
a red light or some other traffic violation and you do not
have the minimum state required liability insurance on
the vehicle, a notice of violation will appear on your
record. Most of the time, the officer will confiscate
your license plate at the time of the violation, as they
are supposed to, but they don’t always do that. If your
plate is taken, contrary to popular belief, you cannot
get the same plate back after payment of your fines.
You must pay for a new one. You must pay whatever
the traffic fine is first, and then go to the revocations

office at the DMV to have the NV flag removed. Only
after this is done can you be issued a new license plate
or renewal sticker.
SV flag – Another flag that blocks a vehicle
record is a stolen vehicle flag. If your vehicle is stolen
and later recovered you must notify not only the police
department to whom it was reported stolen, but also
the DMV. Ideally the police would notify the DMV, but
in reality they don’t always do so. The SV flag blocks
the record until the flag is removed from the Louisiana
Department of Vehicle and Public Safety’s records.
The other lesser-known flags that can appear on
your record are the CC, MC, CH, NS, ST, SR and RC
flags. Here are their explanations.
CC flag – If you run through the toll plaza on the
Crescent City Connection you will find a CC flag on
your record. This puts a hold on the vehicle’s record
until you contact the Crescent City Connection and
pay the fine. It is important to note the owner of the
vehicle is responsible for payment, regardless of who
was driving at the time of the violation.
MC flag – An MC flag is set by the Louisiana
State Police, often the result of a “suspended license.”
This flag will be accompanied by a telephone number
to call to clear up the issue. All fines will have to be
paid before getting a new plate or renewing a sticker.
CH flag – If you are ordered by a court to pay
child support and fail to do so you could find a CH
flag not only on your driver’s license but also on the
record of any vehicles you own.
NS flag – If you write a check to the DMV and it
is returned for insufficient funds (NSF), you will likely
find a NS flag on your vehicle record.
ST flag – This flag means a salvage title has been
issued to the vehicle because the vehicle has been
damaged equal to 75 percent or greater of Blue Book
value. A salvage title is usually issued to the insurance
company when they pay off an insurance settlement
on a “totaled” vehicle.
SR flag – If you buy back your totaled vehicle
from your insurance company a salvage retention flag
is placed on the record, which means it is not supposed
to be driven on any streets or roads in the state. You
must follow the state’s procedures for converting the
salvaged vehicle to a reconstructed vehicle. Most
insurance companies do not tell you this.
RC flag – The reconstructed vehicle tag indicates
the vehicle was once declared as salvage but the
vehicle has been repaired, inspected and declared fit
for operation on the streets and highways of the state.
Once this flag is placed on the vehicle it can never
be removed and all subsequent titles will be branded
“reconstructed.”
There are many flags that can block your vehicle
record. However, your local DMV or tag agent should

Goverment
Street Closure of West Metairie until December 10
The Kenner Public Works Department recently announced the street closure of the west bound left
hand lane, canal side, of West Metairie Avenue between Maryland and Illinois Avenues for the purpose of
repairing an adjacent sewer force main.
The street closing will be in effect from Tuesday, October 19 through Friday, December 10, 2010, or
until the job is completed, weather permitting. Barricades will be on site for traffic safety. 

be able to assist you in the procedure for having these flags
removed. 
Doug Turner is president of Deal’n Doug’s Autoplex,
which stocks all types of vehicles, cars, trucks, SUVs
and vans priced from $5,000 to $25,000, located at 6900
Veterans Boulevard in Metairie. Turner, in the automobile
business for over 30 years and an twelve year member
of the Better Business Bureau, was recently appointed by
Governor Bobby Jindal to the board of the Louisiana Used
Vehicle Commission, which licenses and oversees the used
vehicle industry in Louisiana. Turner can be reached at 8873131 or online at dougturner@dealndougs.com.

Melody Solorzano
and

Cindy Castillo
4228 Williams Blvd.
Suit 210
Kenner, LA

Phone: 504-712-3557
Cell: 504-232-3213

“11 years experience”

FREE ESTIMATES

Call today for
expert installation by
Brazilian native
Fernando.

Ceramic - Marble
Porcelain - Stones
Floors - Backsplashes

Owner/Installer: Fernando Calore
292-2461
Roofing • Patio Covers • Carports
Glass Rooms • Siding • Window Screens
Windows Re-Screening • Screen Rooms
Replacement Windows • Pool Enclosures

FREE ESTIMATES

triple
CONSTRUCTION, CO.
2158 Kenner Ave. • Kenner, LA

Licensed & Insured
www.bbbconstruction.com
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Real Estate

Make your offer stand out
BY LINDA R. MARTIN

Real estate consumers are realizing
that there has rarely been a better time
to buy a home. In fact, historically low
mortgage rates coupled with lower
home prices have even sparked bidding
competition in markets around the country.
A good home in a solid location may attract ample
attention only hours after being listed. Home buyers can
make their offers stand out from the rest through one or more
of the strategies listed below.
Price. Obviously, price tends to be the primary
consideration for sellers. When you’re competing for a
home, to get an edge, think about adding a clause stating
that you will beat the highest offer. Cash offers can be more
attractive as well. Although sellers will receive their money
at closing whether buyers pay cash or take out a loan, cash
offers don’t require lender approval.
Financing. It’s not enough to be pre-qualified. Prequalification only tells how much you can afford. Preapproval goes a step further. Your lender will thoroughly
evaluate your application – including verifying employment
information and financial disposition – then clear you for
a loan of a determined amount. Having your loan preapproved gives you a sizeable advantage by putting you on
equal footing with cash buyers.
Good faith deposit. Buyers offering a larger-thancustomary amount of “earnest money,” a deposit that
accompanies an offer, may get a seller’s attention. By
committing more money up front, buyers demonstrate greater

sincerity and motivation to close the transaction.
Your real estate professional can guide you as to
the appropriate sum for your specific transaction.
Contingencies.
Consider
minimizing
contingencies, those clauses that allow buyers to
back out of a contract if certain conditions are
not met. For example, it’s common for buyers to
make the purchase contingent upon their securing
satisfactory financing. Obviously, offers with the
fewest conditions tend to be more attractive to
sellers. From a contingency standpoint, first-time
buyers are often better prospects for a seller’s
home than move-up buyers. That’s because firsttime buyers’ offers are not contingent upon the
sale of a present home. Even if a move-up buyer
has an offer in hand, that buyer’s offer may be
contingent on another contingency, and so on
down the line. If one derails, they all might.
Relationship. Help the seller get to know
and identify with you by looking for ways to
connect. Find common interests, such as a
shared appreciation for gardening. You can then
persuade the seller that her prize roses will be
well-tended. Share brief family stories. The more
the seller gets to know and like you, the better
chance your offer will stand out in a competitive
environment.
Considerations for short sale and
foreclosure
transactions.
Bank-owned

properties represent a significant portion of
today’s housing inventory. Competition can
be most keen for these homes as their prices
can run 10 to 20 percent below current market
value. Banks conduct extensive research to set
these prices and generally base them on current
market value less the cost of required repairs.
Make your offer based on your own check of
comparable sales and other due diligence. Banks
won’t get offended by a low offer, yet a realistic
offer will more likely keep you in the running.
Remember, patience is essential when buying
bank-owned property as the process can take up
to six months or longer.
Work with your local sales professional to
buy your dream home or investment property.
His or her knowledge, skill and expertise will
help you make sound real estate decisions
today.
Linda R. Martin, who is licensed in
Louisiana, can be reached at 443-6464 or at
her office located at 4140 Williams Boulevard in
Kenner, LA, USA. Prudential Gardner Realtors
is an independently owned and operated
member of Prudential Real Estate Affiliates,
Inc., a Prudential Financial company. Visit the
Prudential website at www.prudentialgardner.
com.

Kiwanis Dawn Busters raise funds by frying
and selling 600 Thanksgiving turkeys

Community

By ALLAN KATZ

We are a locally owned, independently operated,
family funeral home continuing a tradition that has
endured for 119 years! And we believe that makes a
great difference in the care, service and value your
family receives. If you ever have a question or would
like more information feel free to call or stop by.

The Kiwanis Dawn Busters for the seventh
consecutive year will raise funds for special
community projects by frying and selling 600
Thanksgiving turkeys.
The Dawn Busters, with the assistance of
the Krewe of Carrollton, will gather November
24 at the Lions Club located at Metairie Road
and Bonnabel Avenue beginning at 4:30 a.m.
to start frying the hundreds of turkeys.
The completed Thanksgiving turkeys are
sold for $40 each. But, for those who purchase
10 or more turkeys, the price is $35 per turkey.
The Kiwanis Dawn Busters will deliver orders
of 10 or more turkeys throughout the metro
area, including Kenner.
Turkey Fry chairman for the Dawn
Busters is Mike Haffner who says there is
an incredible amount of work involved in
preparing 600 Thanksgiving turkeys but it’s
“a labor of love” for the Kiwanis’, the Krewe
of Carrollton members and volunteers. “It’s
a very unique fundraiser that fits in nicely
with our community’s culture,” says Haffner.
“Those of us who are involved really love
what we do. And, of course, the money we
raise from selling these delicious turkeys goes
for some wonderful causes.”
Among the projects supported by the

turkey fry are the Kiwanis’ “Rewards for
Reading” program. Over 45,000 books have
been read by children in 17 Jefferson Parish
schools due to their rewards program which
provides gift incentives for reading such as
bicycles and ipods. Another major project
is the Kiwanis’ Lantern Light program that
provides sit-down meals twice a month for
more than 200 homeless men, women and
children.
The funds raised by the turkey fry also
help many other causes, including Angels’
Place, Children’s Hospital, the Metropolitan
Battered Women’s Shelter and Special
Olympics.
“Order your Thanksgiving turkeys from us
and we’ll provide you a beautiful dinner and
the satisfaction of knowing that your money
is going to assist some of the most wonderful
good causes in our community,” says Haffner.
“Each year, the people who buy our fried
turkeys praise us for the delicious birds that we
produce and tell us they are proud to be part
of such a special program that helps so many
people and institutions in our community.”
For more information about the turkey fry
and to place orders, call 723-4767. 
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Horn, Simmons, Powell into Saints Hall of Fame
BY KEN TRAHAN

The
class
of 2010 for the
Saints Hall of
Fame is a popular
one. It includes a
transcendent, opinionated, emotional
former player and a pair of low-key,
long-team employees.
Wide receiver Joe Horn, along with
equipment managers Dan Simmons and
Glennon Powell were inducted into the
Saints Hall of Fame on October 22 in a
ceremony at the Best Western Landmark
Hotel in Metairie.
The celebration continued at the
11th Annual All Saints Night Gala on
Saturday, October 23 at the Rivertown
Exhibition Hall in Kenner. Horn was
honored once again at halftime of the
Saints home game against the Cleveland
Browns on October 24.
As a member of the Saints for seven
seasons from 2000 through 2006, Horn
was consistently excellent.
He posted terrific numbers, including
523 catches for 7,622 yards with
New Orleans, ranking second in both
categories in franchise history. Horn’s
50 touchdown receptions are the most in
team history. Horn posted 27 games of
100 yards or more in receptions which
ranks number one in New Orleans Saints
history.
Horn produced 306 points, sixth best
overall. He is tied with Marques Colston
for the most touchdown receptions in a
single season with 11 (2004). In 2004,
Horn ranked second in the NFL with
1,399 receiving yards. He snared a career
high 94 catches in both 2000 and in 2004.
Horn helped lead the Saints to an
NFC South title in 2000 and their firstever playoff victory.
Horn was honored for his outstanding
play with four Pro Bowl berths in his
seven seasons in New Orleans.
Only William Roaf (7), Rickey
Jackson (6) and Morten Andersen (6)
have been named to more Pro Bowls

as members of the New Orleans Saints.
Horn is tied with Vaughan Johnson, Sam
Mills and Pat Swilling with his four Pro
Bowl selections.
Horn was known for his all-out,
passionate, verbal style of play. He
would talk to his teammates and to
opponents during games. His “cell
phone” touchdown celebration in an
ESPN Sunday Night Football victory
over the New York Giants was both
celebrated and criticized. Horn drew a
15-yard penalty for unsportsmanlike
conduct and a $30,000 fine by the NFL.
Horn was always a people’s
champion. He was adored by fans and he
returned the love regularly.
Following Hurricane Katrina, Horn
was an outspoken proponent of the Saints
returning to New Orleans while others,
including Saints ownership, seriously
mulled over possibly relocating the team
to San Antonio. The Tupelo, Mississippi
native always had a soft spot in his heart
for New Orleans and he stood tall under
difficult circumstances.
While Saints fans should never
forget how good he was on the field, they
should never forget how special he was
to the community and for the city off the
field.
After leaving the Saints over what he
perceived as a lack of respect through a
less than desired contract offer, Horn was
a bit estranged from the organization.
That ended when Horn came to town for
the Saints Hall of Fame Celebrity Golf
Tournament in May and he and Sean
Payton embraced and made nice.
Soon after, it was arranged for
Horn to sign a one-day contract with
the Saints and retire as a New Orleans
Saints. That was the right touch and it
was appropriate. Now, Horn is where he
belongs – in the Saints Hall of Fame.
Affectionately known as “Chief”
and “Silky,” the tandem of Dan Simmons
and Glennon Powell are the first joint
winners of the Joe Gemelli Fleur De Lis

Community

award for their contributions to the New
Orleans Saints organization.
Simmons is the longest tenured
employee in New Orleans Saints history.
He is in the midst of his 38th season with
the team in 2010.
Simmons served his country in the
United States Navy in Vietnam. He and
his wife, Elaine, have three children –
Tracy, Tony and Amy, along with four
grandchildren.
Powell is the second longest tenured
employee in New Orleans Saints history.
He started with the team and working
with Simmons 37 years ago.
Powell and his wife, Connie, have
three children – Allie, Maggie and Erin.
Both Simmons and Powell are
extremely hard working, unassuming
guys who simply went about the tasks
of performing their jobs in superior
fashion. They are respected by decades
of players and coaches, along with those
in the media who encountered them over
many years.
The award is named after the late
Joe Gemelli, long revered as the greatest
Saints fan ever. The clothier helped form
the Touchdown Club of New Orleans
and was the first president of the Saints
Hall of Fame.

While many Saints Hall of Fame
classes have proven to be popular, the
class of Horn, Simmons and Powell was
as popular as any in recent history. The
trio was richly deserving. All three love
New Orleans and love the New Orleans
Saints. They received an outpouring of
love in return late last month.
After 19 great years in Kenner’s
Rivertown through 2007, the Saints Hall
of Fame is now located in the Louisiana
Superdome at Gate B on the Plaza
Level. Admission is free on game days
to ticket holders from three hours prior
to each game until 45 minutes following
each game.
The museum is available for viewing
by appointment Monday through Friday
at a cost of $7 per person or $5 for any
group of 10 or more.
For more information, call 3091004, extension 209. 
Ken Trahan serves as sports
director of WGSO 990 AM/WGSO.com
and is president and general manager
of neworleans.com Sports. Trahan is the
also the general manager and chairman
of the board of the Saints Hall of Fame
Museum in the Louisiana Superdome,
and runs the Life Resources Sports
Ministry.

Garrett Chiropractic
Health Center
Est. 1960

Dr. Freeman L. Garrett, DC
Serving Kenner for 50 Years

Affordable Health Care
If you suffer from Low Back Pain,
Neck Pain, Headaches or Sciatica,
Chiropractic may be able to help.
We also accept Auto Injury cases
and Work related injuries
1700 Williams Blvd

Phone 504-469-1371

Treasure Chest Casino now offers shuttle bus

Treasure Chest Casino in Kenner is now providing a free shuttle service for local
hotel guests to and from the casino. “This is a great program for the hotels and the casino.
These hotels now have a local entertainment offer for their guests at no additional cost,”
said Vincent Schwartz, Treasure Chest Casino General Manager. “Jefferson Parish
has a lot to offer travelers. Our goal is to provide another tool that will help keep the
travelers in Kenner and Metairie. Shuttle service is available Sunday through Thursday
from 6:00 p.m. until 1:00 a.m. Treasure Chest offers live entertainment five nights a
week along with daily promotions.
The shuttle program is open to hotels in Kenner and Metairie and any interested
party is encouraged to call the TCC Transportation Manager Gene Galland at 443-8000.
Buses leave the Treasure Chest Casino at 6:00 p.m., 8:00 p.m., 10:00 p.m. and 1:00
a.m. Sunday through Thursday, and makes nine stops at the Fairfield Inn and Suites
Kenner, Crowne Plaza Hotel New Orleans-Airport, Country Inn and Suites By Carlson
New Orleans Airport, Hilton New Orleans Airport, La Quinta Inn and Suites, America’s
Best Inn, Comfort Suites Airport, Travel Best Inn and the Radisson Hotel New Orleans
Airport. 

Attention Business Owners
Be An Achiever!
• Generate Solid Leads • Learn Leadership Skills
• Be A Confident Public Speaker • Improve Profitability
The Executive Achievers Association meets bi-weekly for breakfast.

Thursday, November 11

at Messina’s Catering, 2717 Williams Blvd., Kenner
THE EXECUTIVE ACHIEVERS ASSOCIATION
Call Randy Lovitt at 504-836-7136 for more information on becoming a member
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Latin American News

Assistance available for Hispanics
BY RAFAEL E. SADDY

Because
of
the
economic
opportunities
available in the
metropolitan area we
are continuing to see the migration and return
of Hispanics to our area. Some Hispanics are
facing challenges but there is help available
to aid them. Some of the programs will show
them how to become independent, help them
find safe and affordable housing, give support
to the families and individuals in crisis, aid
in preventing abuse and neglect, assist with
alcohol, drug and mental health issues, inform
about legislation and rights protection and
assist with health issues, among many other
things.
To address these needs many
organizations are willing to assist and support
Hispanics.
The Kenner Hispanic Resource Center,
located at 4312 Florida Avenue in Kenner,
offers numerous events such as The Pro
Bono Project’s free legal consultation for
the Hispanic community on civil matters,
ESL, bingo, youth programs and Spanish
classes. For Information about programs at the
Hispanic Resource Center, call 469-2571.
The Hispanic Forum Organization
shares information, discusses issues in the
community and works toward increased
collaboration among organizations to avoid
duplication and fills in gaps. For information
call 310-6880.

The Council on Alcohol and Drug Abuse
(CADA) for greater New Orleans is a nonprofit community health agency that provides
services in Spanish about substance abuse
education and prevention, offers education
and assessment services to individuals and
families, provides confidential information
and treatment referral plus assessment and
intervention programs. For information call
362-4272.
The Hispanic Chamber of Commerce
organization is dedicated and committed
to creating a business climate conducive
for the economic development and growth
of the Hispanic community. The group
provides workshops for employers relating to
immigration in order to provide information on
hiring documented and unauthorized Hispanic
workers. Also offered are entrepreneurial
workshops and other business topical
seminars. For information call 885-4262.
There are other related community
outreach organizations that offer assistance in
Spanish. Among those are the American Red
Cross at 1-800-438-4636, FEMA at 1-800621-3362, the Hispanic Apostolate at 4667977, the Hispanic Business Resource and
Technology Center at 469-7487, the Jefferson
Economic Development Commission at its
website www.jedco.org, the Latin American
Civic Association at 464-4619 or 466-1483
and the Small Business Administration at
1-800-659-2955.
Community announcements

November 6: Asociación de Costa Rica
coronation gala of Miss Costa Rica and dance
at the Crowne Plaza Hotel, 2829 Williams
Boulevard from 8:00 p.m. until 1:00 a.m.
Music by Ovi’G and the Froggies “Las
Ranas.” Call 303-0968 for information.
November 13: Asociación de Guatemala
coronation gala of Miss Guatemala and dance
at the Jefferson Orleans, Metairie from 9:00
p.m. until 1:00 a.m. Music by Ovi’G and the
Froggies “Las Ranas.” For information call
810-8831.
November 16: Latin Council on the
Provision of Governmental Services to Latin
Americans. For information call 225-2194206.
November 18: La Fabulosa Hispanic
Radio Station 830AM. Free Thanksgiving
baskets. For information on qualifications and
registration call 832-3555.
November 20: Asociación Nicaragüense

de Louisiana (ANDELA) coronation gala of
Miss Nicaragua and dance at Kenner Heritage
Hall from 8:00 p.m. until 12:00 a.m. Music
by Ovi’G and the Froggies “Las Ranas.” For
information call 466-1483.
Hablemos Claro: KTV-76 Hispanic
TV programs with topics of interest to the
community every Wednesday at 9:00 p.m. and
Sunday at 8:00 p.m. For more information and
program schedule, go to www.kenner.la.us and
click on the KTV 76 logo.
I leave you with this thought. “Real
generosity is doing something nice for
someone who’ll never find out!” 
Rafael E. Saddy is public relations officer
of the Latin American Civic Association
of Louisiana (LACAL). Email Saddy at
lacal1234@bellsouth.net. Correspondence
for be sent to P.O. Box 640284, Kenner, LA
70064-0284.

Crouere

(continued from page 5)

political campaign season, Louisiana’s
budget problems did not disappear and,
in fact, became much worse. This type
of issue demands gubernatorial time,
attention and leadership. According
to State Treasurer John Kennedy, we
“cannot wait” until a regular legislative
session in the spring to deal with these
budget issues for it “will be too late.”
A massive budget deficit of $2
billion is looming next year. In the
spring, Governor Jindal and legislators
patched together a balanced budget using
millions in non-recurring revenue and
raiding special accounts like the “Rainy
Day Fund.” Their actions postponed
the day of reckoning, which is coming
very soon for the people of Louisiana.
Our state cannot afford the level of state
government which we have had since the
days of Huey Long. Our state employs
too many government workers per capita
compared to the Southern average. We
fund too many charity hospitals and
colleges and universities. Louisiana
has four boards of higher education
to oversee all of the higher education
bureaucracy. Instead of consolidating
state bureaucrats, the governor and
legislators forced universities to fire
faculty members and eliminate popular
educational
programs.
Eventually,
Louisiana will have to consolidate the
colleges and universities which populate
so many areas of our state. We need to
follow the example of Florida, which
provides higher education in a much more
efficient manner. Florida, a state that has
four times the population of Louisiana,
has fewer colleges and universities than
our state.
Of
course
consolidating
bureaucracies and instituting real reform
throughout state government in not easy.
It involves ruffling feathers and infringing

on political power bases, but these tough
actions cannot be avoided. Next year, will
be a difficult one for Louisiana as painful
decisions will be required. It would have
been easier if Governor Jindal had dealt
with the budget debacle earlier, instead
of putting all of his energy into raising
money for his re-election campaign and
other GOP candidates.
At this point, Governor Jindal says
he is running for re-election, but his focus
has been on the national political scene
instead of the state of Louisiana. While
polls show that the governor enjoys
a high approval rating, most insiders,
who really follow Louisiana politics,
are quite disappointed in the governor’s
performance to date.
Unlike Jindal, Kennedy has been
acting more like a governor. Even though
he is state treasurer, Kennedy has been
doing the job Jindal refuses to do and is
filling an obvious leadership vacuum that
exists in Baton Rouge.
Kennedy has developed a sixteenpoint plan to deal with the budget crisis.
His ideas have merit and deserve serious
consideration. It is unknown what Jindal
thinks about the Kennedy plan, since he
is never around to answer questions or
deal with the issue. It is time for Governor
Jindal to come home. 
Jeff Crouere is a native of New
Orleans and his Louisiana based
television program, “Ringside Politics,”
airs at 7:30 p.m. on Fridays and at
10:00 p.m. Sundays on PBS television
station WLAE-TV, Channel 32, and from
7:00 a.m. until 11:00 a.m. weekdays on
radio station WGSO 990 AM in New
Orleans and the north shore. Crouere
is a political analyst for WGNO-TV
ABC26. Visit Crouere’s website at www.
ringsidepolitics.com or email Crouere at
jeff@ringsidepolitics.com.
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Help Kenner, spend your
money in the city

“BRING YOUR HOME TO A NEW LEVEL”

BY SHARON SOLOMON
It is beginning
to feel like fall
in Kenner. And
it should, with
Thanksgiving and
the holidays almost here. It is time to
reflect on our blessings and I think one
big blessing is living in the safe, friendly
and beautiful city of Kenner.
Let’s keep it in Kenner, by spending
your money in your own community.
Shop The Esplanade mall and local
stores, go out to eat in Kenner restaurants,
get your groceries from Kenner stores
and buy your gas in Kenner. When you
do spend money in our city, the sales
taxes you pay increase Kenner’s tax
base which in return helps to build your
streets, helps fund police and firemen
and the dedicated employees working to
make Kenner a better place.
I am still taking photographs of
different areas of Kenner for our new
Kenner Convention and Visitors Bureau
website and because of what I have
experienced by doing that I have been
feeling so blessed to be a part of this city.
Please call or email any suggestions for

unique sites to photograph in Kenner.
Remember there is a prize of The
Esplanade mall gift certificate for the
winning photography site suggestion.
We at the Kenner Convention and
Visitors Bureau are preparing to travel to
Puerto Rico to bid on hosting the AAU
girls national basketball championships
for 2012, 2013 and 2014. We will not
know if Kenner has been selected until
January so I will keep you posted.
I wish for you and your family to
have a wonderful feast for Thanksgiving,
a blessed year and that the Saints beat
the Cowboys on Thanksgiving Day.
Who Dat!
As always, please call me at 4649494 if you have any questions or need
help with any needs for any type of
event. 
Sharon Solomon is the marketing
director for the Kenner Convention and
Visitors Bureau, located at 2100 Third
Street in Rivertown. Sharon Solomon
can be reached at 464-9494, via email
at kennercvb@aol.com or at www.
kennercvb.com.

Community

Call Today To Qualify !!!
GRANT MONEY STILL AVAILABLE
UP TO $160,000

CALL TODAY FOR A FREE CONSULTATION
Locally Owned & Operated
www.Elevationsshoring.com
/ Operated

725 – 3RD STREET

KENNER, LA 70062

(504) 888-5438 (LIFT)
(

50

WE’VE GOT MONEY TO LEND!
SBA Loans From Gulf Coast Bank

Loan fees
waived through
the end of
2010!

Founding member Michelle Silva (left) of “Hats & Heels,” a not-for-profit
foundation located in Kenner, along with Jennifer Laurent (right), principal owner
of Direct Source Complete Home Renovations, LLC, presented a $1,380 check
to the Families Helping Families of Jefferson organization at a luncheon held by
the foundation in October. Judy Otto (center left) and Mary Jacob (center right)
of FHFJ received the donation. FHFJ will sponsor a free training class Friday,
November 12, 2010, from 10:30 a.m. until 11:30 a.m. on “Communicating my
wants and needs to my direct support professional,” which will cover issues that
individuals with disabilities face every day. Adults with disabilities, as well as
parents of children with disabilities, are invited to attend event. Call 888-9111 or
email info@laptic.org for more information.

Gulf Coast Bank is the 2010 top
dollar lender for the Louisiana
Market.**

1-800-223-2060 | www.Gulfbank.com
*SBA Loan guaranty fees have been waived until 12/31/2010. **Ranking as of 9/30/2010.

26

NOVEMBER 2010 - KENNER STR

Black

(continued from page 1)

Major crime

Kenner’s sewer system citywide, said
Black, has aged to being beyond repair
with old broken down terra cotta pipes
and needs a total rebuilding.
Black has been one of the leaders,
along with fellow Councilwoman-at-large
Michele Branigan and Mayor Michael S.
Yenni, of the effort to increase the sewer
use fees paid by all Kenner residents.
Kenner’s sewer use fees have long been
the lowest in the region and will still be
the lowest, even with a City Council
approved rate hike. “I am ferociously for
this,” says Black. “It is a historic, symbolic
step that we have to take to show the EPA
and DEQ we are serious about addressing
this problem.”
Black knows everyone in Kenner
doesn’t agree with her, but she says, “What
is more fundamental to our quality of life
than being able to flush your toilet with
the certainty that it won’t back up? When
I make that point, even those who are
opposed can only shrug their shoulders.”
Black believes a major component to
turning around Kenner’s sagging economy
is making massive improvements to The
Esplanade mall.
“No shopping mall in the region
offers the kind of parking we have at
The Esplanade,” she says. “When I go to
Lakeside and Clearview malls the parking
situation is almost impossible. But,
we have to compete by offering stores
that people want to shop at, such as the
incoming Target and possibly stores like
Kohl’s and others.” She is also hopeful
that plans for a giant movie theater at The
Esplanade will come to pass.
Black thinks that another key to
Kenner’s future is clever development of
the land around the Louis Armstrong New
Orleans International Airport that was
bought out and cleared years ago because
of airport noise. Now, she says, is the time
for creative thinking to put those now
vacant lands into commerce.
When the Treasure Chest Casino

came to town 16 years ago, the city of
Kenner did not have a capital budget.
Black engineered legislation that called
for the city’s share of the casino’s gaming
revenues be dedicated to capital projects,
infrastructure and debt reduction. Monies
from the casino have been used for
sidewalk repairs, major street repairs,
beautification
projects,
recreation
facilities, gyms, tot lots, walking tracks
and Laketown improvements. Black said
Treasure Chest funding to the city also
paid for the land purchase necessary to
build Kenner’s City Park.
Councilwoman Black is very
enthused about new Mayor Yenni. “He’s
working with everyone,” she says. “He
has the right kind of energy. Mike is
diplomatic and he’s smart. He has a good
team around him and provides the kind of
leadership that we need now.”
Having become Kenner’s District 3
Councilwoman in 1994, Black held that
seat until she became councilwoman-atlarge in 2002, now in her second term.
She will be term-limited on June 30, 2014.
Living all her life in Kenner, Black
and husband Jerry, who have been married
47 years, moved to Driftwood subdivision
over 37 years ago, after living ten years in
the Greenlawn. They have three sons and
four grandchildren.
Black is very proud of her
accomplishments
as
a
district
councilwoman
and
an
at-large
councilwoman. She thinks her authorship
of ordinances banning additional
billboards from Williams Boulevard and
limiting cellular towers in Kenner are
emblematic of her commitment to quality
of life issues.
“That’s why this fight over rebuilding
our sewer system and paying for it are so
important,” Black said. “If we can’t fix our
sewer system, what does that say about
us? I think that not doing what needs to be
done is unacceptable, not just to me, but
to every person who lives in Kenner.” 

Police Chief Steve Caraway says
he thinks the marked improvement is
a reflection of “some very good arrests
that have gotten some bad guys off the
streets.”
Chief Caraway says that when a
career criminal is convicted of two or
three burglaries and sentenced to jail,
that is rarely the whole story.
“A career criminal whose specialty
is burglaries or motor vehicle thefts may
be found guilty of two or three crimes,
but has probably committed 50, 75
or 100 crimes,” says Chief Caraway.
“When that career criminal is taken
out of the community, it has a major
impact on crime and a corresponding
improvement in the community’s
quality of life.”
Caraway says the credit for the
drop in crime “goes to the men and
women of the KPD who really do go
all-out to solve crimes and arrest the
people responsible. We have seen some

excellent police work here in recent
months.”
Chief Caraway also credited Mayor
Michael S. Yenni and the City Council
for doing all they can to shield the KPD
from sharp budget cuts that might have
forced layoffs and impacted the ability
of the KPD to fight crime.
“We haven’t had to lay anyone off
and that has really helped,” said the
chief. “We’re all grateful to the mayor
and the council for their efforts to help
the police department.”
Chief Caraway said the KPD is
going to keep working hard, while
looking ahead to better days in terms of
the budget.
“It’s been two and a half years since
our officers have had a pay raise,” said
the chief. “But, our morale is good and
we take a lot of pride in making Kenner
one of the safest communities in the
region.” 

Fontenot

(continued from page 1)

The Civil Service Department uses
such tools as online job postings, local
print advertisements and notifications
to professional associations and career
centers. To screen applicants further,
the department administers various jobrelated competitive tests. Additionally,
in an effort to foster career service and
progression, an annual performance
evaluation program was implemented
along with an employee recognition
program which awards certificates to
outstanding employees of the month,
quarter and year.
The Civil Service Department is
governed by the Civil Service Board,
which is composed of five volunteers
from the city of Kenner appointed
by various selected institutions. The
current board members include John
Benz, Dr. Abdalla Darwish, Pamela
Occhipinti, David Richardson and Kelly
Simoneaux.
Benz, who serves as chair of the
Civil Service Board, recently was
selected as the recipient of the 45th

Monte Lemann Award given to those
who make a positive impact on the civil
service system.
Said Fontenot, “Although our
current number of vacancies have
decreased, the city offers numerous
career paths to follow. We make a
concerted effort to promote from within
and do all we can to help our city
employees advance their vocations. The
city has an excellent benefits package,
including a comprehensive health
insurance plan and a retirement program.
In these difficult financial times, our
employees have been relied upon to
perform additional duties and to execute
more tasks with fewer resources. We
deeply appreciate the above and beyond
efforts exhibited by our workforce and
are pleased the city has been able to
continue operations without decreasing
services. All of us in the Civil Service
Department are pleased to be part of
this system that places the top priority
on merit.” 

Lyons

Family Owned & Operated

BREAKFAST, LUNCH
& CATERING
COFFEES & PASTRIES

(continued from page 1)

HOLIDAY
CATERIN
G

!

See menu at www.caffelatteda.com
Call ahead for takeout!
Mon-Sat 6:30 AM - 6:00 PM • Sunday 7:30 AM - 3:00 PM
(Kitchen closes at 3:00 p.m. daily)
5860 CITRUS BLVD. (corner Dickory) HARAHAN
818-0051 818-0053 (Fax)

(continued from page 8)
tuberosities or glenoid. In older patients,
dislocations may result in tears of the
rotator cuff. In patients with atraumatic
shoulder instability, a physical therapy
program for muscular strengthening
may be helpful. Older patients with
a shoulder dislocation usually do not
experience recurrent dislocations, but
may require surgery to repair a rotator
cuff tear or tuberosity fracture. Young
patients usually experience recurrent
dislocations and often require early
surgery to repair the injured labrum and
capsule. Surgery for labrum and capsule
repair can be performed arthroscopically

on an outpatient basis. In order to properly
diagnose and treat shoulder dislocations,
an evaluation by an orthopedic surgeon is
recommended. 
Thomas R. Lyons, M.D. is a board
certified orthopedic surgeon with over
10 years experience. The Orthopedic
Center for Sports Medicine is a multispecialty center dedicated to complete
musculoskeletal care with focused
expertise in shoulder and knee injuries.
Offices are located in Kenner and Metairie.
For additional information call 467-5900
or visit www.nolasportsmedicine.com.
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Howland and everyone at the food
bank are tremendously indebted to
the city’s postal workers, who, for the
twenty-first year, collect the tons of food
given by generous Kenner residents.
Howland said without their help this
large amount of food could never be
collected at one time by the food bank,
especially during the holiday season.
Food donation bags found inserted
in this edition of the Kenner Star can be
filled and placed in or near mailboxes
for mail carriers to collect on Thursday,
November 4 through Saturday, November
6 this year. The major sponsor of the food
bags is AT & T. The Kenner Professional
Business Association, Kenner Central
Lions Club and Bohannan and Associates
were also supporters.
Howland said please don’t put out
anything on your porch that might spoil
or is enclosed in glass. Other than that,
almost everything can be used. She
says there is a tremendous demand for
baby food and simple toiletries, like
toothbrushes and toothpaste. Canned
food is especially appreciated because
it is so easy to handle. Red beans, rice,
spaghetti and macaroni are staples that
are always much asked for.

Howland says there is a special
place in her heart and the hearts of the
food bank workers for organizations
that help the Kenner Food Bank like
Second Harvesters, Digital Engineering,
the Kenner Rotary Club, the Kenner
Professional Business Association and
the Vineyards Church, among many
others.
Of course, contributions of money
are also deeply appreciated. It is these
contributions that enable Howland to
purchase extra stores of baby food and
other specialty items that are much in
demand.
Contributions can be brought or
mailed to Kenner Community Services,
624 Williams Boulevard, Kenner, 70062.
“I don’t know how long this
recession is going to last but I do feel that
this is a crucial year for the Kenner Food
Bank and the food drive,” says Howland.
“If everyone could just give a can or
two more than last year, we can avoid
that terrible time at Christmas when our
supplies run low. And, please thank your
postal worker for their volunteerism. We
couldn’t do this without their help.” 

Laketown pier

(continued from page 1)

winds that pushed the waves against it.
The pier was declared unsafe and in need
of replacement. What parts of it remained
standing were torn down.
The city of Kenner, through its Public
Works Department, began working with
FEMA in 2006 to have this pier replaced.
Finally in late 2008 the replacement of the
pier was approved by FEMA. Through
the negotiations, the pier was also eligible
to be constructed using concrete which
is a much stronger and durable building
material than wood.
The scope and “Waskey” type
concrete pier was selected by the city and
designed by the firm of Meyer Engineers
of Metairie. The entire structure was
constructed of more durable concrete.
The majority of the concrete structure was
precast offsite to decrease the construction
time and ensure better quality control.
The 75-foot long, 14-inch square precast
concrete piles were used to support the
pier. Precast concrete pile caps and bridge
panels, manufactured by Waskey, were
used for the decking of the pier.
All metals used throughout the pier
are highly corrosion resistant and made
of stainless steel, galvanized steel or
aluminum.
The total length of the new pier is
505 linear feet and 10 feet wide. The pier
has a 35 foot by 35 foot octagonal area
in the center. Both corners of the fishing
pier feature a 20 foot by 30 foot wide
gathering area. These two gathering areas
also contain a 12 foot by 22 foot shelter to
protect patrons from the sun and rain.
The shelters are designed to handle

130 mile per hour winds. The height of
the new pier was also raised so that the
elevation of the new pier at 10.5’ MSL,
which is one foot six inches higher than
the old wooden pier.
Aluminum handrails encompass
the pier. A total of seven wheelchair
accessible stations are provided. The
handrails at these stations were modified
and constructed to allow fishing access for
persons in a wheelchair.
The electrical lighting for the pier was
also designed with energy conservation
in mind. Both the pole mounted area
lights and the lighting under the shelters
use LED technology which will provide
the same amount of light as traditional
incandescent fixtures but at a much lower
power consumption.
The pier has high powered lights
shining into the water for night time
fishing. There are eighteen 400 watt high
pressure sodium lights located at various
locations along the pier. These lights
have a yellowish glow which will aid in
attracting bait fish at night which will in
turn attract the bigger predatory fish.
In mid-2009, the city received bids for
construction of the project. The contractor,
Gill’s Crane and Dozer Service, Inc. of
Slidell, La., was awarded the contract to
construct the new fishing pier at a cost of
$1,100,035. Construction of the project
began in January and was completed in
early October 2010.
Said Zahn, “This will be an attraction
that Kenner families can enjoy for
many generations to come and will add
positively to our quality of life.” 
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Wills Trusts
Successions
Business Law
Personal Injury

Over 30 years experience
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Melchers Law Firm
909 West Esplanade Ave., Suite 206, Kenner, LA 70065

(504) 467-1092

www.melcherslawfirm.com

James L. Melchers, Attorney-At-Law

24-hour electricAl service
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Residential • Commercial

FREE ESTIMATES
LA License #28613

Food drive
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REPLACE FIRE HAZARD FUSE
BOXES WITH CIRCUIT BREAKERS
We install
Automatic Standby

GENERATORS

SAVE 20% ON INSURANCE
over
30 Years
experience

455-2355

No Job Too Small - We Do all!

METAiRiE
KENNER
LICENSED
INSURED
LICENSED •¥ BONDED
BONDED ¥• INSURED

N.O. AREA

OWNER
OWNER RONNIE
RONNIE BELLACI
BELLACI
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2201 West Napoleon at Williams Blvd., Kenner

468-3474
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24 hour access
climate/non-climate controlled
video surveillence
onsite management
high & dry
we accept your deliveries
hurricane wind rated
140,000 square feet
state-of-the-art construction
commercial inventory & materials storage
household goods
business records
classic & vintage car storage

CA

HURRI

K
age in
r
o
t
s
d
d-rate
oded
n
i
w
t
es
Never flo

High

luables •
a
v
t
c
e
t
o
Pr

www.bigeasyselfstorage.com
P.O. Box 641654 • Kenner, Louisiana 70064
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