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Ben Zahn: Mayor’s Report for 2018
The past year has been a very successful one in the City of Kenner – from our
continued focus on economic development, the fight against blight and costcutting throughout government to the kickoff of new free festivals and events.
In 2019, we will continue to work hard to attract new businesses and residents
while providing services and always acting responsibly with public tax dollars.
This is my annual report updating residents on the past year in Kenner.

Growing Kenner’s economy

L aketown

While some naysayers have claimed Kenner is not a thriving city, the statistics tell a completely different story. A total of
339 new companies opened in the city during the year – a 50 percent increase in new businesses over last year. Many of
those entrepreneurs already had companies in the city or elsewhere and chose Kenner – relying on their business expertise –
to take advantage of our thriving business climate.
We took a number of important steps in the past year to intensify our economic
development efforts in the city. That included the creation of Visit Kenner, a convention
and visitors bureau office led by Carolyn Barrett to pitch Kenner as a destination
for conferences, meetings and other events. In addition, we established an Economic
Development office, and former interim District 5 Councilwoman Kelly Hand will work
to attract new businesses and retain companies currently in the city. We also created an Economic Development Board
with business and civic leaders chosen by myself and the City Council to offer their guidance and help in boosting
Kenner’s economy.
A yearlong effort paid off near the end of 2018 when Delgado Community College partnered with the city to open
a Small Business Incubator in Kenner. The Delgado incubator will be located on the second floor of the Office of Motor
Vehicles building in Rivertown, along with our Visit Kenner and Economic Development
offices. Some of the benefits for small businesses include one-on-one counseling with a
small business advisor and assistance in the areas of financial management, marketing and
the creation of a business plan. Delgado will also offer its “Start Up U”program and the
Goldman Sachs 10,000 Small Businesses Program to benefit both existing Kenner business owners and start-ups. These
Project
programs provide the opportunity to gain first-hand knowledge on how to build and grow a successful business.
Kenner continues to be a preferred location for TV and film productions, which bring positive publicity whenever
Kenner scenes are visible in TV shows and movies. In addition, Kenner received a total of nearly $70,000 in combined fees,
facility rentals and expenses from all filming. Some of the productions filmed in the city include“NCIS New Orleans”,“Queen
Sugar,”and the movies“The Convent,”“Walkaway Joe”and“The Green Book.”
We had exciting progress in Rivertown in 2018 with the opening of a pair of high-profile
restaurants – Fleur de Lily and Porch & Patio. Lundi Gras and the Italian Heritage Festival
remained popular Rivertown celebrations, while we added a pair of new events – a Wellness
Jamboree and Kenner’s own Oktoberfest. There also were a number of Main Street events during
the year, such as the Artist Talk Series, and we are utilizing the second floor of the OMV building for Visit Kenner and
Economic Development and as home to the Delgado Small Business Incubator.
We strongly believe 2019 will be an exciting year for development in Laketown. We have seen how successful Freedom
Fest has been during its first two years in Laketown, and the tremendous potential of the lakefront in Kenner has caught the
attention of Atlantis Gaming Corporation of Las Vegas. They are working on a plan that will include condos, restaurants, a
jazz supper club, marina and more.Additional development in Laketown is possible by theTreasure Chest, the city’s longtime
Laketown anchor and good friend. The state passed a law earlier this year allowing floating casinos to move ashore within
1,200 feet of their current sites. Boyd Gaming, which owns the Treasure Chest, is considering options that could lead to an
expansion of their facility and tie in to a new development from Atlantis Gaming.

Compliance order lifted by LDEQ
We received exciting news from the Louisiana Department of Environmental Quality recently that the state has
closed two compliance orders that had been in force since 2003. Kenner had been under multiple compliance orders
issued by the state for problems with our sanitary sewer system. Kenner received funding from LDEQ in the form
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of loans for the purpose of upgrading the sanitary sewer system and wastewater treatment
facility.As a result of the city’s efforts and upgrades to the sewer system, state officials determined
that the issues that prompted the two compliance orders have been completely addressed.
Additionally, the LDEQ decided no penalties will be assessed related to those orders.

Working to improve safety, lower insurance costs
We spent much of 2018 making a number of significant improvements to the
Kenner Fire Department and the city’s floodplain program with the twin goals of
increased safety and paving the way for the possibility of lower insurance costs for
residents and businesses. The Fire Department currently has a Class 2 rating from the
Property Insurance Association of Louisiana (PIAL), making it one of the best in the
state. During the year, we upgraded bunker gear for firefighters, purchased a $900,000
fire truck and hired 22 additional firefighters through a FEMA grant. We also created
a Fire Prevention Bureau to inspect all commercial structures, with the exception of
apartment buildings with fewer than five units. The inspection cost is $30 and the money
will allow us to hire additional staff in the Fire Prevention bureau, a very important
safety measure for our community. These improvements, as well as increased training for
fire dispatchers that already has reduced the average dispatch time for a 911 call by 90
seconds, will put Kenner in line for a Class 1 fire rating following the PIAL inspection
later this year. Only six other departments in the entire state have a Class 1 rating. In
addition to making us one of the safest departments in the state and the nation, a Class
1 rating creates an opportunity to likely decrease the cost of fire insurance.
We also spent the year improving the city’s floodplain program, with increased online
availability of information for residents and the implementation of a five-year plan to
improve and upgrade our Community Rating System. The CRS
is relied on by the National Flood Insurance Program to set
flood insurance rates for communities, and the improvements
we have made may also lead to reduced flood insurance rates
for our residents and businesses. Efforts to improve safety and
lower the cost of insurance in Kenner will continue in 2019.

Government efficiencies
Our Internal Audit Department made a significant impact in the city in the past
year. A thorough investigation of the Fire Department led to a change in leadership.
In addition, we are conducting efficiency audits in every department in the city. In the
Fleet Management Department, for example, we restructured the fuel system to provide
greater accountability by requiring an on-site fuel attendant and revising fuel policies.
These actions have reduced fuel loss
by 40 percent. Additionally, we have
revised the city’s inventory policy to
better account for public property.
Cybersecurity has been a major
focus of our IT department and
we are in the process of developing
a response team from the Internal
Audit and Emergency Management
departments to respond to any cybersecurity issues. In addition, we are developing an
educational program to help employees avoid spyware, viruses and phishing scams. Other
improvements to come this year include upgrades to both the city’s portable radios and
to the telecommunications system, including access control and camera security systems.
We reorganized city government to include a Citizens Services department in
order to save tax dollars and to provide the most efficient services to the public. This
reorganization will operate the Food Bank, offering opportunities for assistance to
those most in need.

Our Code Enforcement Department has been heavily involved in overseeing and approving
the construction elements of the nearly $1 billion North Terminal at Louis Armstrong New
Orleans International Airport. Members of my administration attended numerous meetings
with DOTD on issues related to the airport terminal. The new terminal includes 35 gates and
two parking garages and is now scheduled to open in the spring of 2019.
Work is progressing on a new
airport connector road – a $7.6
million project to add a new, fourlane divided roadway, noise reduction
walls, landscaping, roadway lighting,
sprinklers and drainage-related
improvements to the south side of
Veterans Boulevard. Work began in
December of 2017.This project involves
an extension of Loyola Drive to the new entrance of the North Terminal at the airport. Also,
additional turning lanes are being added on Loyola Drive between I-10 andVeterans to help with
traffic flow. The estimated completion date is the spring of 2019.
In order to provide for the turning lanes that are being added on Loyola Drive between I-10
and Veterans to help with traffic flow, we have reached an agreement to move Fire Station 38,
which is located on the Loyola median.The entire cost of the new fire station, land purchase and
construction is being paid 100 percent by state and federal funds. In fact, the City and DOTD
have entered into to an interim agreement in which DOTD will provide initial funding in the
amount of $3,464,054 in order to move the fire station as expeditiously as possible so that the
work can begin to widen Loyola Drive.

Kenner’s first responders
The Fire Department was one of our top priorities during the year. With the help of the
City Council, we were able to purchase new
safety gear for firefighters. Ryan Bergeron
took over as new chief and welcomed the
first brand new fire truck for the city since
Hurricane Katrina. We learned in August that
we had been awarded a $2 million SAFER
grant, which will make it possible to hire 22
new firefighters and our goal is to become just
the seventh city in the state with a top ranking.
The department also conducted hydrant testing throughout the city and all hydrants will soon
have color-coded reflector rings so firefighters will instantly know the pressure levels for each
hydrant.Through December, we responded to 191 fires, 615 medical calls, 188 vehicle accidents,
66 HazMat calls, 64 people in distress or locked out, 11 elevator rescues and four water rescues.
That’s a 24 percent increase in requests for services this year, compared to last year.
The Police Department reported that serious crime declined by four percent during the
fiscal year, which ended in June, with only two homicides
for the entire year. Additionally, the website Safewise.
com rated Kenner as one of the safest cities in the entire
state. The Department continued its public outreach,
participating in the annual Law Enforcement Torch Run
for Special Olympics and the Night Out Against Crime.
Additionally, the Police Department building was
officially named for former Chief Nick Congemi in a ceremony held in September.
Our Emergency Management Department worked very closely with both the Police and
Fire departments, as well as other departments in the city last year. Emergency Management
coordinated the city’s first-ever free water distribution following the January freeze that led to
the closing of city offices for three days and a boil water order throughout the parish. We had
a number of subsequent events that required activation of our Emergency Operations Center
to at least Level 1 staffing. Many were for severe weather events, which included heavy rains or
the threat of flooding. One example that occurred shortly after Labor Day was Tropical Storm
Gordon. Our EOC also activated for power outages and other tropical weather systems. In all,
our Emergency Management Department activated the EOC 36 times in 2018.

Improving quality of life
We focused on blight in the city from the first day this administration took office in
January, 2017. Ridding the city of this element is one of our top priorities. We continue to carry
out code sweeps in residential and commercial areas throughout Kenner and issued more than
2,000 violations in this year alone. In the same period, the city demolished 11 properties and
worked with property owners on another 13 demolitions.
Another focus for this administration was on cleaning up and beautifying all areas of
the city. That effort included
trimming palm trees affected by
the January 2018 freeze, adding
mulch to Power and Roosevelt
boulevards and other areas in
the city, putting up patriotic and
Christmas banners and adding
brick gardens and painting
medians throughout the city.
In addition, we relied heavily
on our new street sweeper for
general cleaning as well as to
prepare in advance of special events and festivals.
A rededication to recreation in the city led to a new focus on maintaining and improving
facilities that, in some cases, had been neglected
for some time. Those improvements included:
new equipment at the Kenner City Park tot
lot, Rosemary Minor, Woodlake Playground,
Wentwood Playground and the Adult complex;
resurfacing of the tennis courts at Rosemary
Minor and AP Clay; safety surface repair at
Woodlake tot lot and at the Seton Parc Pocket
Park and installation and replacement of
fencing at Buddy Lawson, Butch Duhe and Muss Bertolino. Many more improvements are
planned for 2019.
The Dog Park was a welcome addition to the city when it opened in October, 2017. During
the past year, we focused on improvements to the park by adding trees, benches and an improved
drainage system.We are considering selecting a sponsor to help the city with maintenance, upkeep
and additional attractions for the park.

More free events and festivals
We take pride in the many quality events and festivals Kenner puts on at no additional
cost to residents, creating a quality of life unmatched in the New Orleans area. Freedom
Fest is the city’s premiere event, and
the second year for this festival was
another huge success. Thanks to a
lineup with some of the nation’s most
popular country music stars, and
despite a very threatening weather
forecast, we attracted a crowd of
nearly 20,000 people. Thanks to
Jefferson Parish council members
Dominick Impastato, Mark Spears
and Paul Johnston, among many other major sponsors, for making this popular event
possible.
Christmas remains a special time in Kenner, and this year, we added a celebration in
Rivertown in order to celebrate Christmas from the river to the lake. After a kickoff on
Dec. 1 that included a free outdoor movie, Christmas in Rivertown events were scheduled on
Thursday nights leading up to Christmas, and featured a craft fair, food and drink vendors
and free performances from local choirs and dance groups from schools and churches in the
area. Santa was there, along with the traditional Christmas light decorations throughout
Heritage Park. Christmas Village in City Park was scheduled on Fridays through Sundays
throughout December so that the two Christmas celebrations could complement one another.

The 1,800-square-foot synthetic ice skating rink returned for the second year of Christmas
Village at City Park. Other favorites from last year returned, including Santa’s Workshop,
the Bavarian Biergarten and special events such as Breakfast with Santa and a Grinch
Party. The Village opened the day after Thanksgiving and continued through Dec. 30.
There were big changes at the Rivertown Farmers Market, which moved from the parking
lot in the 400 block of Williams Boulevard to LaSalle’s Landing. The market is now managed by
Crescent City Market. That change
took place in May, when Market
Umbrella, which is the nonprofit group that runs four other
Crescent City Farmers Markets in
the metropolitan area, took over.
The hours are 9 a.m. to 1 p.m. and
new vendors – with everything
from fresh produce and meats and
seafood to prepared foods and
specialty jellies – have become a
part of the upgraded market. After a two-month annual summer break, the market reopened
on Oct. 6 with the goal of continuing to add more vendors and a wider selection of items.
We moved Trunk or Treat, our popular Halloween event for the entire family, from
Muss Bertolino Stadium to the Pontchartrain Center parking lot. There was a great turnout
– hundreds of families with adults, kids and even pets in costumes. This offers a free and safe
outing for kids and their parents and we are expecting an even larger turnout next year.
A celebration of German culture returned to Rivertown this year as Kenner hosted its
first Oktoberfest. The city was home to the Deutsches
Haus Oktoberfest from 2011 to 2016, and after a oneyear absence, we started our own festival with German
food and beer, as well as music and crafts. Although
Oktoberfest was a one-day event last year, we hope to
grow the event into a month-long celebration of the
German culture and food on every weekend in October.
We made one big change from what Deutsches Haus offered – Kenner’s Oktoberfest is free.
Another new event debuted in Rivertown in October – the Wellness Jamboree. The
Jamboree included a 4K walk and made it possible for people to get a free general checkup, learn
about nutrition and attend smoothie and healthy cooking demonstrations.

Improving Kenner’s infrastructure
Several important projects were begun last year to improve roads and drainage
around the city. A flood control project to significantly improve drainage in both the
University City and Audubon subdivisions began in October. That is the third and final
phase of a statewide flood control project with a cost of $1.5 million, with the state
paying for 90 percent of the cost. The work includes new sub-service drainage and
upgrades to existing drainage in areas where street flooding has been a significant issue
for years. The project has an expected completion date of April, 2019.
Near the end of the year, work was completed on an approximately $1 million
project to upgrade the intersection at Williams Boulevard and Airline Drive – a high
profile location and the entrance to Rivertown. The work included upgrading the traffic
signals, push button walk signals, medians with handicap accessible crosswalks and
additional lighting. There also is an attractive, Welcome to Rivertown sign, along with
landscaping, decorative lighting and herring-bone patterned red bricks. It is part of
the 2030 Program.
Maintenance of our streets remained a priority in 2018 with concrete panel
replacements in neighborhoods throughout Kenner. On Bordeaux Street in District 5,
a total of 23 panels are being replaced. In about five weeks from mid-August to early
October, nine panels were completed. That’s an example of what we are doing around
the city, and our neighborhood concrete panel replacement program will definitely
remain a focus for 2019.
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Keeping the public informed
Getting important information to the public is one of the top priorities of my administration,
and we made strides in the past year to increase efforts to keep the public informed. Kenner TV
underwent a significant expansion and improved the information that is available on Cox 76 and
U-Verse 99. Among the many highlights at KTV in the past year: public service announcements,
informative videos and a new regular feature on businesses
in Kenner – called Biz Buzz – that has highlighted new
arrivals such as the Ideal Market and Porch & Patio, as
well as a new look at existing companies. In addition, we
started a new partnership with Ochsner-Kenner to provide
helpful health-related information. We are producing a
series of fire safety videos with the Kenner Fire Department. We added a fresh look to some of
our in-house productions and set out to present more on-location content on everything from
citywide events to emergency preparedness and parks and recreation. The result nearly tripled
our Facebook followers in just a few months.Video content produced by KTV on all social media
platforms has reached more than 100,000 views in less than seven months.
We expanded our use of social media to stay connected with residents, utilizing many
social media platforms for both the City and Kenner TV.
Join the thousands following us on the city Facebook page,
https://www.facebook.com/officialcityofkennergovernment;
the Kenner TV Facebook page, https://www.facebook.com/
kennertv; the city Twitter page, @CityofKenner; the KTV
Twitter page, @Kenner_TV; the city Instagram page,
@Kennerproud and the city’s NextDoor page, https://
nextdoor.com/city/feed/?.

New trucks for city fleet
Following last year’s analysis of the city
fleet, which showed that 45 percent of the fleet
was at least 15 years old, we made the decision
to lease 22 vehicles earlier this year to replace
the oldest trucks and cars in the city’s fleet.
All of the vehicles arrived with full, five-year
warranties. So far this year, only a handful of
the new vehicles needed any repairs, and the cost – thanks to the warranties – was $0.

Exciting future for Kenner
The city’s first recycling station will be located at 24th Street
and Connecticut Avenue and is designed to take woody waste,
recyclables and building demo materials. However, no garbage,
batteries or toxic materials will be allowed. The center, with
an estimated cost of about $1 million, is expected to take five
months to build and construction could begin as soon as July of
2019, barring any unexpected delays.
There are several important infrastructure projects planned to begin either this year
or in 2020. Work will continue in 2019 on the West Esplanade Avenue turnaround that
will provide greater convenience to the growing Kenner Market Center. The developer
of the market center, along with Jefferson Parish and the city of Kenner, are jointly
paying for the project. It focuses on the area from West Metairie Avenue to I-10 and will
convert the existing five-lane roadway into four lanes. The fifth lane is now a turning
lane and will become a median with turning lanes to enhance both traffic and safety. It
includes lighting, sidewalks and a bicycle path on Williams between West Metairie and I-10.

Design work is nearly completed. The estimated cost is $6.5 million. Another upcoming
improvement is set for the Power Boulevard median.This $1.7 million job, also part of the 2030
program, is in the design stage. Plans call for the construction of a concrete pedestrian/bike path
in the median of Power Boulevard from West Esplanade Avenue to Vintage Drive to then hook
up with the Erlanger path. The project will include lighting, landscaping, a pedestrian bridge,
sprinkler system and benches. There currently is no start date for this work.
There are a number of reasons to be optimistic about the future of The Esplanade mall,
which was purchased by Kohan Realty early in the year. During 2018, there were a pair of
successful additions –- Bongos 88 and Pelican Ice Skating. They join existing businesses, such
as Access Health Louisiana, which holds a toy giveaway and school supply giveaway each year
for kids in the area. We are in discussions with mall officials about Kenner becoming an anchor
tenant for the mall. Currently, our many buildings are scattered throughout the city and require
considerable and costly maintenance
and upkeep. We are considering the
Macy’s building as a new City Center
location. The daily activity from a
Kenner City Center could generate
additional economic development
both in the mall and the general area.
That could be also a boost to the
Pavilion Shopping Center. We have
met several times with the owner in an effort to improve the appearance of the shopping center
and to help find potential new tenants.

Captain Klean
The city’s new mascot was introduced in November and has already
made many appearances at community events and schools throughout the
city. Captain Klean is a superhero who leads the fight against litter and
blight and will always stand ready to encourage kids – and residents of all
ages – to live in a clean and green environment to make all of us in the city
KENNER PROUD! We thank Bob Ramelli of Ramelli Waste for donating
Captain Klean to the city.

We made tremendous strides in Kenner in 2018, thanks to our city employees
who all work hard every day. I also want to thank the city’s legislative
delegation. Our successes during the year would not have been possible
without the dedication and total focus on the best interests of the city from
Police Chief Michael Glaser and the entire city council - Gregory Carroll,
Michael Sigur, Glenn Hayes, George Branigan, Brian Brennan, Tom Willmott
and Kristi McKinney. Working together AS ONE, we now have put Kenner
on the brink of something very special in 2019. With the additional focus on
economic development, we are in a great position to attract more businesses,
meetings and visitors into our city. That is especially true both in Laketown and
Rivertown. And, of course, we remain as committed as ever to providing the
same quality of life that makes us the envy of the metropolitan New Orleans
area. I am blessed to be Mayor of this great city and eager to continue the
work that will make us all KENNER PROUD!

